OB YCJOBUSA
3ANPEJAOCTABSAHE HABuK YCJIYTH HA
MOTPEBUTEJMUTE OT BuK OTEPATOP

»BOJOCHABJIABAHE U KAHAJIN3ALNUA-IT” EOO/, rp.IIAHAT'TOPUIIE

I'naBa nbpBa
ObIIH ITOJIOKEHUA

Yui. 1. C te3u OO1mM yCIOBUS Ce ypexkaaT OTHOIIECHUATA MEeXAY ,,BomocHabasBane u
kanamm3anusa-11" EOOJl, cbc cenmanumie u agpec Ha ynpasinenuwe: rp.llanartopuire,
yi.” Aneko boropunn” Ne 7, EUK 112106795, napuuano 3a kparkoct “B u K oneparop”, ot
eIHa CTpaHa M MOTPEOUTEIMTE HA MPENOCTABSIHUTE BOAOCHAOAMTETHH M KaHAJIH3AIMOHHU
yCIyTu Ha TepuTopusTa, 0ocmyxkBana ot B u K oneparopa, ot apyra crpana.

Y. 2.(1) [Torpedurtenu Ha B u K ycnyru ca:

1. ropunuyecku Wi GU3MUECKU JIUIA - COOCTBEHUIIN, MTOI3BATENH U MIPUTEKATEIU Ha
BEII[HO IIPABO HA CTPOEK HA UMOTH, 32 KOUTO ce npenoctasar B u K ycnyry;

2. 1opuAnYecKd Wi (U3MYECKU JIMIA - COOCTBEHMIIM WM TOJ3BATEd HA UMOTHU B
eTa)kKHa COOCTBEHOCT;

3. mpeampusATHs, MOJ3BAIld BOJAa OT BOJOCHAOIUTEIHUTE MPEKU HAa HACEICHUTE
MeCTa 3a TEXHOJOTMYHM HYKIU WM MOJABalllM s Ha JAPYrd MNOTpPeOUTENH ciej ChOTBETHA
00paboTKa MO caMOCTOATETHa BOAOIMPOBOJHA WHCTANAllMs, HEMpeJAHa3HaueHa 3a MUTEHHU
BOJIH,

(2) B cinywaunTe, KOrato mnpaparta Ha MOTPEOUTEN Ce MPHUTEKABAT OT HAKOJKO JIHIIA, TC
Ce YIPaKHSABAT OT BCUYKHU 3a€THO UJIM Ype3 IIbIHOMOIIHHUK.

(3) IMotpebuten Moxe 1a Obe U HaeMaTell Ha UMOT, 32 KOUTO ce mpeaocTaBit B u K
YCIIYTH - 32 BPEMETO Ha HA€MHOTO MPABOOTHOLIEHHE, NMPHU YCIOBUE, Y€ COOCTBEHUKBT WU
TUTYJSPBHT Ha BEIIHOTO MPAaBO Ha MOJI3BaHE HA UMOTA JIMYHO JIeKiapupa cbriacue mpen B u K
orepaTtopa uiau ObJe MpeicTaBeHa JeKiapalys ¢ HoTapualHa 3aBepKa Ha MoJIuca My, ToBa
nune (HaemaTen) na 6b1e norpedburen Ha B u K ycnyru 3a onpeznenen cpoxk.

Y. 3. [Morpedburenure non3at B u K ycnyrure, npenoctaBsau ot B u K oneparopa
3a:

1. nuTEHO-OUTOBU HYXIIH;

2. CTOMAaHCKH HYX]IU;

3. oOmliecTBEHU HYKIU, BKIIOUUTEIHO 3a HYXAWTE Ha JMIaTa Ha OrOJKeTHa
U3JIPBKKA.

I'maBa BTOpa
ITPABA U 3AABJIZKEHUS HA CTPAHUTE

Pazgen nbpBu
IMPABA U 3AJIBJIKEHUSA HA IIOTPEBUTEJIUTE HA Bu K YCIYT'H

Y. 4. [Totpedbutenute Ha B u K ycnyru umat cnegnure mnpasa:

1. na monmyuasat u non3eat B u K ycnyru, npenocrassuu ot B u K oneparopa;

2. Ja INpaBAT Bb3PAKCHUS IPpU HCIPABUIIHO U3AaJACHU TIJIATC)KHU NTOKYMCHTHU,

3. na moxy4atr oOpaTHO HaJB3E€TUTE CyMH, 3a€THO C Ha4yHMCIIEHATa 3aKOHHA JINXBa IpU
nonycHatu oT B u K oneparopa rpeniku;



4. ma moxyvar HEyCTOWKa WK 00e3IIEeTeHHE 3a MPEThPIICHH BPEIU B CHOTBETCTBUE C
yCIIOBUSATA, ornpenesieHu B ['1aBa mecra u AeicTBaloTO 3aKOHOIATENICTBO;

5. na mojamaT 3asBIICHUS, CHTHAIH, XanuOu u mpemioxkenus 10 B u K oneparopa,
CBBbp3aHu ¢ kauecTBaTa Ha B u K ycnyrure, cbriiacHo Hacrosimure oOUIM yCIOBHUS,

6. mpu Hechriacue ¢ orroBopa Ha B um K omeparopa na monmaBar »xanbu [0
JIlppkaBHaTa KOMHCHsS 3a eHepruitHo W BogHo perynupane (JIKEBP), cBwvp3anu c
MPUJIATaHEeTO Ha 3aKOHA 33 peryjupaHe Ha BOJIOCHAOUTEIIHUTE M KaHATH3AIIMOHHUTE YCIYTH
(3PBKY) ¢ mpuiokeH micMeH OTrOBOP Ha oIepaTopa;

7. na mpUCHCTBAT MPU OTYUTAHETO HA MOKA3aHUSATA HA WHIUBUIYATHUTE BOJOMEpH,
KaKTO M 4Ype3 YIBJIHOMOIIEH MpPEICTaBUTEN] NpU OTYUTAHETO Ha OOIIMS BOAOMEpP Ha
BOJIOMPOBOJHOTO OTKJIOHEHHUE.

Y. S. [TorpebuTenuTe ca IIbKHH:

1. ma ocurypsBar cBOOOJEH u Oe3omaceH JOCThI Ha JUIBXHOCTHUTE JIMIIA,
ymbiaHoMotienu ot B u K oneparopa, B ciieqnute cinyyau:

a) 3a OTYMTaHE, MOHTaX WIM TMOAMSHA Ha BOJOMEPUTE HA BOJOIPOBOJIHUTE
OTKJIOHEHHS, BKIIIOUMUTEIIHO B Crpagd — eTaXkHa COOCTBEHOCT, M 3a OTYMTaHE Ha
WHUBUIYATHATE BOJOMEPH B KUJIHILATA U IPYTUTE OOCKTH B CrpajiaTa;

0) 3a U3BBPILBAHE HA MPOBEPKU HA CHCTOSHUETO M €KCIUIOATAIMsITa Ha BHTPEIIHUTE
MpEXH U BOJONPOBOJAHUTE W KaHAIW3AIMOHHM WHCTAJallMd Ha MOTpeOUTenuTe, 3a
W3BbpIIBAHE HAa IPOBEPKA M KOHTPOJ HA BOJAOMEPHUTE U 3a B3eMaHE Ha MpoOU OT MuTeitHaTa
BOJA;

B) 3a U3BBpIIBAaHE HA KOHTPOJ BBPXY KAHAIU3ALMOHHUTE CHCTEMU H BBPXY
KOJIMYECTBOTO M KaUe€CTBOTO HA M3MYCKAHUTE OTHAbUYHU BOIH;

T') 32 U3BBPILBAHE HA MPOBEPKU Ha CHCTOSHUETO U ekcruoaranusara Ha B u K cucremu
U ChbOPBKEHHS KbM TSX, MyOIMYHA JbpKaBHA WM OOIIMHCKA COOCTBEHOCT, Pa3MOJIOKEHH Ha
TEPUTOPHATA HA TEXHUTE UMOTH, BKIIFOYUTEITHO 32 MOHTaKHU WJIM PEMOHTHU padoOTH;

1) 3a IPEKbCBaHE WK IIpeycTaHOBsABaHe Ha yciayrute B u K;

€) B IPYTH CIy4au, OMpPEeleTeHH ChC 3aKOH, CBBP3aHH C MPEIOCTaBsHE HAa YCIYyTUTE
BOJIOCHA0IIBaHE U KaHAIU3aIUsl.

2. na 3amamat nona3Banute B u K ycnyru cberioacuo um. 33, an. 2;

3. na momsBaTt B u K yciayrute camo upe3 3aKOHHO M3rPaJIeHd U MPUCHEIUHEHH KBM
BOJOCHAOIMTETHATA U KaHAIU3AIIMOHHATA CUCTEMU OTKIIOHEHHUS,

4. nga oma3Bar OT TMOBpeJa BOAOMPOBOAHUTE U KaHAIM3AIMOHHUTE MPEXH,
ChOPBKEHUATA M HHCTAJAllMUTEe - NyOnMYHa Abp)KaBHA WMIU OOIIMHCKAa COOCTBEHOCT,
W3TPaAZICHU B UMOTHUTE HUM;

5. a cna3Bar OrpaHUYEHHUSTA B CEPBUTYTHUTE MBHIIM 32 €KCILTIOATAIUS U PEMOHT;

6. &a CbXpaHsABAT IIEJIOCTTAa HA IUIOMOWTE HA BOJOMEPUTE W Ha IUIOMOUTE Ha
XOJICHJIEPUTE KbM TSX, KaKTO M Ja ONa3BaT Bb3BPAaTHUTE KJalH, COUPATEIHUTE KPaHOBE,
MOKApPHUTE KpaHOBE, XWIPAHTUTE, XHUAPOPOpUTE U JPYyrd BOJOMPOBOJHU YaCTH Ha
CrpaJHUTE BOAONPOBOAHN UHCTAJIALINH;

7. na yBenomsBar cBoeBpeMeHHO B u K omneparopa 3a ycTaHOBEHH OT TSAX MOBPEAU U
HEU3MNPABHOCTH MO BOJONPOBOJHUTE W KaHAIM3ALMOHHUTE MPEXH, U CHOPBKEHUATA —
nyOJMYHA JTbpKaBHA WK OOIIMHCKA COOCTBEHOCT, U3TPAJICHA B TEXHUTE UMOTH;

8. ma He nmomyckaT HeymbJHOMomleHn oT B u K omepatopa nuna ga u3BbpimiBaT
KaKBUTO W Ja ca JEHHOCTH TO BOJOMPOBOJHUTE M KAHAIM3AIMOHHUTE CHUCTEMH |
ChOPBKEHUSI KbM TsX, ekciuioatupanu oT B u K omepartopa, Ha Teputropusita Ha TEXHHUTE
HMMOTH;

9. la U3NBJIHSABAT HANPAaBEHUTE B CHOTBETCTBUE ChC 3aKOHa npeanucanus Ha B u K
orepaTopa 3a PEKOHCTPYKLHS W/WIM U3MECTBaHE Ha BOJOMEpPHA IIaxTa Ha BOJOMPOBOIHO
OTKJIOHEHHE WM TOJAMSHA HAa WHIWBHIYyaJeH BOJOMEP CHOOpPA3HO TEXHUYECKUTE
M3HUCKBaHUS;



10. ma cma3BaT CaHWTAPHO-TEXHHYECKUTE WU3MCKBAHMS 3a IOJI3BaHE HA BHTPEIIHUTE
BOJIOCHA0OJIUTEIIHN W KAHAIM3AIIMOHHW MpPEKH, HA CHOPBKCHHUATA, W HA CTPaIHUTE
BOJIOIIPOBOIHY U KaHATN3AIIMOHHN WHCTAJIAINY;

11. ma He 3aMbpcsBaT MUTEWHATA BOJA U J]a HE BJIOIIABAT Ka4eCTBaTa Ha OTHNAAbYHHUTE
BOJM HAJ[ IONyCTUMUTE HOPMH, ChIIIACHO M3UCKBAHUATA HA JCHCTBAIIOTO 3aKOHOIATEJICTBO;

12. na He U3XBBPJIAT TBHPIU W/WIU ONACHU OTHAIBIU B KAHAIH3AIIUATA;

13. na yBemomst B mucmeHa ¢opma B 30-mHeBeH cpok B u K omeparopa 3a Bcuuku
HACTBIIWIM MIPOMEHH IO MACHTH(HKANUATA 10 WI. 59, TIpU NPOMSIHA XapaKTEPUCTHKUTE Ha
BOJIOCHA0ICHUS W/UJIM KaHATM3UPAH UMOT WM IIeTTUTE, 32 KOUTO C€ M3I0J3Ba.

14. na ocurypsBaT BOJOMEPHHUTE BB3IH, PA3MOIOKEHH B HWMOTHUTE, IIPOTUB
3aMpb3BaHe, YBPEKIaHE U 3aMbPCSIBaHE.

15. na He m3BbpmaT nMpoMeHu B crpaguute B u K uHcTananum 6e3 u3rorBeH paboTeH
MPOEKT, chriaacyBaH ot B u K oneparopa B ChOTBETCTBHE C HOPMATUBHHUTE U3UCKBAHUS.

Pa3zges BTOpu
IHPABA U 3AABJIKEHUS HA B u K OIIEPATOPA

Y. 6. B u K oneparopsT nma npaso:

1. 1a mosiy4n B CpPOK OT MOTPEOUTEN ABIDKUMUTE CyMu 3a mpenoctaBenute B u K
ycuyru,

2. Ha JOCTBHIl 3a M3BBpPILIBAHE Ha JEHHOCTM MO cMmHchiIa Ha wi. 5, T. 1 70
WU3MEPBATEIHUTE YPEIH;

3. ma cnmpa M3LAI0 WM YaCTHYHO JOCTaBSHETO Ha BOJA W/WIM OTBEXKIAHETO Ha
OTIIaJbUHU BOAM TO YycioBusATa Ha [nmaBa mera Ha HacTtosmmurte OOmM yCIOBUS U B
CHOTBETCTBUE C U3UCKBAHUATA HA JIEHCTBAIIOTO 3aKOHOATEJICTBO;

4. 1a KOHTpOJIMpa KOJUYECTBOTO M KaYECTBOTO HA OTMAJBYHUTE BOAM, BKIIOUBAHU B
KaHaJM3allMOHHATa Mpexka oT norpedurenure Ha B u K ycayry;

5. Ha IOCTBHII 3a U3BBPIIBAHE HA PEMOHTHU AeHOCTH 110 B u K Mpexu u cbopbkeHus,
Pa3MoJIoKEHU B UMOTHUTE Ha MOTPEOUTENNTE;

6. 1a OTKpUBa, NPOMEHS M 3aKpuBa CIy)XKeOHO NapTHIa Ha MOTpeOUTEN IO
onpenenaeHus: B HactosuTe OO1mu ycioBust pe.

Y. 7. B u K onepatopsT € AnbKeH:

1. na nocraBsg Ha MOTPEOUTENINTE BOJIA C MUTEHHU KauecTBa, ChIVIACHO M3MCKBAaHUATA
Ha JIeHCTBAIIOTO 3aKOHOJATEIICTBO M/MJIIH J1a OTBEX/1a U/ IPEYHCTBA OTHAABbYHUTE BOJIH;

2. IpU HaJOXKEHH OT KOMIETEHTHU OpTaHM OMNPEAENIEHU OIpaHUYEHUs WIM PEKUM Ha
BOJaTa Jia yBeIOMsBa MNOTPEOMTENUTE 4Ype3 MECTHUTE OpraHd Ha CaMOYMpaBJIE€HUE U
CpeacTBaTa 3a MaCOBO OCBEJIOMSBAHE;

3. IpU TIOMCKBAaHE M CJeJ MNpEACTaBsHE HAa BCHUKM HEOOXOIUMH JIOKYMEHTH U
3aIJiallaHe Ha yCTaHOBEHUTE TaKCH, J]a OTKpUBAa MHAMBHUAYAIHU MAPTUAU HA COOCTBEHHIIUTE
U JIMIAaTa, HAa KOUTO € YYPENEHO BEIHO MPaBO HAa CTPOEX WM IPaBO Ha IIOJI3BAHE Ha
BOJOCHA0IIBaHUTE OOEKTH, DPA3MOJOKEHU HA TEPUTOPUATA HA €IUH TMO3EMJIEH HMOT U
MIPUCHEIUHEHN KbM €THO BOAOIIPOBOJHO OTKJIOHEHHUE;

4. na mopgabpka mirpaneHata B u K cucrema, BKIIOUMTENHO BOJOMEPHUTE BB3JIM Ha
BOJOIIPOBOJHUTE OTKJIOHEHUS, B CbOTBETCTBUE C TEXHUYECKUTE Y CAHUTAPHU U3UCKBAaHUS U C
M3MCKBaHUATA 32 Olla3BaHE Ha OKOJIHATa cpesia U 0e301acHOCT MpH padboTa;

5. hma momabpka TEXHUKO-MKOHOMHYEcKa Oas3a-TaHHM 3a chcTosiHMEeTOo Ha B n K
CUCTEeMATa;

6. 1a OTYMTA MOKAa3aHUATA HA CPEJCTBATA 3a U3MEPBAHE IPU YCIOBUATA U CPOKOBETE,
onpezeneHu B Hactosmure OOImM ycnoBUS W Ja M3aaBa (akTypu WM JIPYTH Pa3XOJHO —
OIIpaBJaTEIHU JOKYMEHTH OTIOBapsIY HA U3MCKBAHUATA HA 3aKOHA 3a CYETOBOJICTBOTO;

7. na mpeaocTaBsi M IPYTH YCIYTH MO IIEHOPA3MKC, KAaKTO U YCIIYTUTE ChIIIacHO § 3 oT
JIObITHUTETHUTE pa3niope0n Ha 3aKoHa 3a yCTPOUCTBO Ha Tepuropusita (3YT);



8. J1a OCBIIECTBSIBA EKCILIOATALIMATA HAa BOAOCHAOAMTEIHATA M KaHAIW3al[MOHHATA
CHCTEMA B ChOTBETCTBHE C M3MCKBAHUATA HA NEHCTBAIIOTO 3aKOHOAATEICTBO;

9. nma oma3Ba CBOPHKCHUATA, HHCTATANMUTE W HWMOTHTE - COOCTBEHOCT Ha
MOTPEOUTENTUTE TP U3ITBIIHCHUE HA 3aIbJKEHUATA CH;

10. mpu miaHWpaHW NPEKbCBAHMS Ha BOJOMOAABAHETO Ja WH(POpPMHUpA 3aCETHATUTE
MmoTpeOUTeNn Haii-Maliko 24 Yaca Mo-paHo 4pe3 CpeiCcTBaTa 3a MacOBO OCBEIOMSIBAHE U I10
JPYT TIOXOIAIT HAUWH, KaTO OMPEACIis U CPOKa 32 BH3CTAHOBSIBAHE HA BOJOIOIABAHETO;

11. mpu OTKIIOHEHHUE OT JAOMYCTUMHUTE U3UCKBAHUS 32 KaUECTBOTO Ha IMHUTEHHATA BOJA,
YCTaHOBEHO C Mpo0a, B3eTa OT o0Iara BOJAOCHAOIMTEIHA CHCTEMa, B CPOK JI0 JIBa Yaca CIie]
MmoJTydyaBaHe Ha pe3yJTaTuTe, Ja WHPOpMHUpa OpraHUTE Ha MECTHO CaMOYIpaBJICHHUE W Ha
TbpXKABHUS 3[[PAaBEH KOHTPOT,

12. na mpemocTaBs anTEpHATUBHO BOJOCHAOSBAaHE C MHUTEHHA BOJA, BKIOYUTEIHO C
BOJIOHOCKH, KOTaTO € HaJIWIIe PEKbhCBAHE Ha BOJOCHAOIBAHETO C MUTEHHA BOJA 3a IMMOBEYE
oT 12 gaca;

13. ma pasriexaa v OTroBapsl Ha 3asBJICHUS, CUTHANHU, ajlOW M TPEIJIOKEHHUS Ha
noTpeduTenu cbriacHo [ nasa ceama ot HactosuTe OOIIM YCIOBUS;

14. mpu TOWICKBaHE OT MOTPEOUTEIUTE Ja IMPEIOCTaBS CIPaBKA M WHGOpMALUS,
cBBbp3aHu ¢ npenocrasenure B u K ycnyru;

15. na nmpuceenuusaBa keM B u K cucremarta HOBM moTpeOUTeNH ChIiacHO 3aKOHA 32
YCTPOMCTBO Ha TEPUTOPHSATA U MOI3aKOHOBUTE HOPMATUBHH aKTOBE I10 MPUJIATAaHETO MY CJe]l
3aIuIallaHe Ha CbOTBETHUTE 1ieHH, yTBbpAcHH oT JIKEBP.

Pazgea Tpern
SAABJIKEHUS HA OIIEPATOPA ITPU EKCIIVIOATALIUSATA HA B u K
CUCTEMMUTE

Ya. 8. (1) B u K onepaTopbT npeaocTaBs yciyrara JOCTaBSIHE HAa MATETHA BOJA Upe3
BOJOCHAOIMTEIHATA CUCTEMA J0 TpaHHUIlaTa ChC CrpajHaTa BOJONMPOBOJHA MHCTANALMS WU
710 BBTpELIHATa BOJOCHA0AUTEIHA Mpexka Ha 000CO0EH UMOT.

(2) CrpagauTte BOJONPOBOIHHM HHCTATAIMK U BBTPEIIHUTE BOJOCHAOAUTETHH MPEKH
C€ MPUCHEIUHSABAT KbM BOJOCHAOIUTETHUTE CUCTEMH Ype3 BOJOMPOBOJIHO OTKIOHEHUE C
BOJIOMEPEH BbH3El.

(3) BomompoBOJHOTO OTKJIOHEHHE € YYacThK OT BOJOCHAOIUTETHATa CHCTEMA,
CBCTOSIIIIO C€ OT BOJOB3E€MHA YacT, BOJOMPOBOAHHU TPHOU, TPOTOAPEH CIHpaTelieH KpaH U
BOJIOMEPEH BbB3€J1, U € n3rpaxkaa u noaabpxa ot B u K oneparopa.

(4) Bomomepnara I1axta, crpagHatra BOJONPOBOJHA WHCTANAIMS MM BBHTPEIIHATA
BOJIOCHAOIUTETHA MpEXkKa CJel BOJAOMEPHHSI BB3€l Ha BOJIOMPOBOAHOTO OTKIIOHEHHE ca
coOCTBeHOCT Ha moTpeduTens. Te ce u3rpaxkaaT u MOAIbPKAT OT U 32 HETOBa CMETKA.

(5) BomomepHuAT BB3eT Ha BOJOMPOBOJHUTE OTKIOHEHHUS B ypOaHHW3MPAHHUTE
TEPUTOPUU U CENHIIHUTE 00pa3yBaHUsl c€ pasmojara B YperyJupaHus MO3eMJICH UMOT B
3alUTEHA CPENly HEeperjiaMeHTHUpaH JOCTBII ITaxTa Ha Pa3CTOSHUE JO0 2 M OT YJIMYHATa
peryianuoHHa JUHHS WIH B OOIIO JIECHOIOCTHITHO, 3aTBOPEHO U C OCHUTYPEHO OCBETIICHUE
MMOMEIIECHUE HETIOCPEACTBEHO CJIe/ BIM3aHETO Ha Tphbara B crpagara, KOraTo TS € eTakHa
COOCTBEHOCT, UM KOTaTo CrpajaTa OTCTOM Ha HE MOBEYE OT 5 M OT yJIMYHATa perylalioHHa
JIUHUAL.

(6) IIpu HeoOxomumoct B u K omeparopbT MOke a MOHTHpa 3a HEroBa CMeETKa
BOJIOMEpHATA IIaXxTa U BOJAOMEPHHUS Bb3eJ W3BBH IPAaHUIIMTE HA UMOTA, KaTO OTTOBOPHOCTTA
My 3a MpeIOoCTaBsHE Ha ycayraTa BOJOCHAOsBaHe € IO peryialroHHaTa JIMHUS Ha UMOTa Ha
notpeburens. B Te3u ciyyan BojoMepHaTa 1axTa 3aeIHO ¢ BOAOIPOBOAHOTO OTKIOHEHHUE /10
rpaHuIlaTa HA UMOTAa HA MOTPEOUTENS ca 4acT OT OOIIMTEe MPEKHM Ha BOJOCHAOIUTEIIHATA
CHUCTEMa U C€ M3TPpa)xKJaT, MoJabpKaT U cromaHucBar no peaa Ha 3YT u 3akoHa 3a BOAUTE
(3B) ot B u K oneparopa.



Y. 9. [Ipu cunHo HamansiBaHe Ha aebuta Ha Bojoustoununure B u K onepatopst
YBEOMSIBA OPraHUTE€ HAa MECTHO CaMOYIIpaBJE€HUE, KaTo Ipeajgara Ja ce MpearpueMar
JICUCTBUS 32 BHBEXKIAHE HA:

1. pexxum Ha BOJIOIIOJI3BAHE;

2. TMMHUTH Ha BOJIONIOTPEOIICHNE;

3. orpaHn4eHusi BbB BOJIOMOJI3BAHETO, KaTo 3a0paHa MOJ3BaHETO Ha MUTEHHA BOJa 3a
HaIosIBaHE, MOJIMBAHE HA 3€JIEHM IUIOLM, MHUEHE Ha YJIUIM, MOTOPHU IPEBO3HU CPENCTBA,
OJIKOHM | JIp.

Ya. 10. (1) XuapodhopHu WHCTANAIMU W JPYTd WHCTAJAIMU 32 TOBHIIABAHE HA
HaJsiraHEeTO Ha BOJAaTa, KAaro €JIEMEHTH Ha CrPaJHUTE BOJOIPOBOJHU HMHCTAJIALMH, CE
M3TpaXIaT U MOJIBPIKAT 32 CMETKA Ha MOTPEOHUTENNTE.

(2) B u K onepatopbT noibpka ¥ pEMOHTHPA XHUIPOPOPHUTE UHCTATIAIIMN U APYTUTE
MHCTAJIallMM 3a I[OBMILIABAaHE HAISITaHETO HA BOJATa, KOTraTo HMHCTAJAIMUTE Ca HEroBa
COOCTBEHOCT MM Ca MYy MPEIOCTaBeHH OT MOTPEOUTENUTE 3a EKCIUIoaTallus C OTJEeJeH
JIOTOBOP.

(3) XuapodopHute MHCTATAIMK U JPYTHTE WHCTAJIAIMHU 3a MOBHIIABAHE HAIATAHETO
Ha Bojara ce mpenasaT oT norpedburenute Ha B u K oneparopa 3a excruioatanusi cbIriiacHO
M3UCKBaHMATA Ha JICUCTBAILIOTO 3aKOHOAATENICTBO, KATO CE ChCTABSI KOHCTATUBEH IPOTOKOJI U
MIPUEMHO-TIpEJaBaTeNIEH IPOTOKOI.

(4) Tlpu HEZOCTaThYHO HAATaHE BBHB BOJOCHAOAMTENHATA MpEXa, BCICACTBHUEC Ha
nerictBusa Ha B u K oneparopa, chbIusAT MHCTAJIMpA 32 CBOSI CMETKA MOAXOAIIA UHCTAJIALMS
3a MOBUILIABAHE HA HAJIATAHETO.

Yn. 11. B u K oneparopbT OTBekAa OTMAAbYHUTE BOJIM UYpPEe3 KaHATU3AIMOHHU
OTKJIOHEHHSI U YJAMYHU KaHAIM3AI[MOHHU MPEXH B ypOaHU3UpAHUTE TEPUTOPUU H Upe3
OTBEXKJAlllK KOJIEKTOpH, noabpkanu ot B u K oneparopa.

Ya. 12. (1) OrnagbuHuTe BOAM OT UMOTHUTE HA MOTPEOUTENHMTE CE OTBEXIAT KaTO
CTPaJIHUTE KAHAJU3ALMOHHM HHCTAJAlMU WIM BBTPEIIHUTE KAaHAIW3ALMOHHU MpPEXKU Ce
MPUCHEANHABAT KbM KaHAJIU3ALMOHHUTE CHCTEMHM Ype3 KaHAJIU3alMOHHO OTKJIOHEHHE
MOCPEACTBOM PEBU3MOHHA IIaXTa WJIM PEBU3MOHEH OTBOpP, M3IPaZeHH B CHOTBETCTBUE C
JEMCTBAILIOTO 3aKOHOAATENCTBO.

(2) Kananu3anyoHHO OTKJIOHCHHE € YacTTa OT YJIMYHHUS KaHAJI WU KOJIEKTOP 0
I'bpBaTa PEBU3MOHHA 1IaXTa, U C€ U3rpaxaa u noaawspxa ot B u K oneparopa.

(3) PeBusmonHara Imraxra mo aji. 2, crpajHaTa KaHaJH3al[MOHHA WHCTAJalMs |
BBTpPEIIHATA KaHATM3AI[MOHHA MpeXa ca COOCTBEHOCT Ha moTpeduTens. Te ce u3rpaxiaar u
MOAIBPKAT OT U 3a HETOBA CMETKA.

Ya. 13 (1) Korato motpebuTennTe UMaT U3rpajeH coOCTBEH (MECTEH) BOIOM3TOUHHK,
OTIaJbUYHUTE BOAU OT KOMTO Cce BKJIIOYBAT B KaHAJIM3allMOHHATa MpeXka, MOTpeOuTenuTe
MOHTHpAaT 3a CBOSI CMETKa Ha BOJIOM3TOYHUKA WM MpPEId IbpBaTa PEBU3MOHHA IlAXTa
M3MepBaTeNeH ypel, OTUUTAI] KOJMYeCcTBaTa OTIAAbUYHU BOJIH.

(2) B ciyuaute, xoraTo JMIICBA HM3MEpBaTelieH ypel WM TOW HE OTroBaps Ha
M3MCKBaHUATAa Ha 3aKOHA 3a M3MEpBaHUATA U IOJ3aKOHOBUTE aKTOBE IO MPHJIATAHETO MY,
KOJIMYECTBAaTa OTHAAbUHU BOAU OT TO3M BOJOU3TOYHUK CE€ OMNPENENsAT KaTo pPaBHU Ha
€KCIUJI0ATAal[MOHHUS JEOUT MO pa3pelinTeTHOTO 3a BOJOIOI3BAaHE HA CHIIHS BOJOU3TOUHHUK.

Ya. 14. B u K onepatopbT npeaoctaBs yciyrara IpeudcTBaHe Ha OTHAAbUHU BOJAU
MIpH U3rpajieHa HHPPACTPYKTypa U TEXHUYECKA BB3MOKHOCT.

Yua. 15. (1) B u K oneparopsT ochliecTBsBa NOCTOSIHEH KOHTposl Bepxy B m K
CUCTEMHUTE W BBPXY KOJUYECTBOTO M KAYECTBOTO Ha M3IYCKAHWTE OTMAAbUYHU BOJAMU B
KaHaTu3allMOHHATa CUCTeMa Ype3 U3MEPBaHe, B3eMaHe U aHAIM3UpPaHe Ha MPOOH.

(2) IMpu ycranoBsBane Ha moBpeau Ha B u K cucremure, mpUYnHEHH OT MOTPEOUTEINH,
WU BKJIIOYBaHE HA OTHAAbUHU BOJU B KOJIMYECTBA U C KAUECTBA, Pa3IMYHU OT HOPMATHUBHO
JNOMYCTUMHUTE, JIBKHOCTHO juue Ha B u K omepatopa cbCcTaBs KOHCTaTMBEH MPOTOKOI,
KOMTO ce MoJnICcBa OT MOTPEOUTENS.



(3) B ciyuaii, ue moTpeOUTENIAT HE CE SBU WM OTKaXE J1a MOJIHUIINC KOHCTATUBHUS
MIPOTOKOJI, CHIIUSAT CE MOAMKUCBA OT CBUAETEN, KOWTO MOe J1a ObJie ¥ ITbKHOCTHO Jinlie Ha B
u K oneparopa.

I'maBa Tpera

N3MEPBAHE, OTYUUTAHE U PA3SIIPEJAEJISAHE HA KOJIMYECTBATA
MUTEMHA BOJA U HA KOJIMUYECTBATA OTBEJIEHU U IPEUACTEHU
OTHAABYHHU BOIHU

Pazngen nbpBu
CPEJICTBA 3A UIBMEPBAHE

Yu. 16. (1) Ha BOmONpPOBOJHUTE U KaHAIM3AIMOHHUTE OTKJIOHEHUS U CrPAHUTE
MHCTAJIallMd Ceé MOHTHpAT CaMO CPEACTBa 3a M3MepBaHe, OJOOpPEHH IO peAa Ha 3akoHa 3a
W3MEpBaHUATA M TIOJ3aKOHOBAaTa HOpPMAaTHBHA ypenda KbM HEro, HWIH C OIEHEHO
CHOTBETCTBUE MO pelia Ha 3aKOHA 33 TEXHUYECKUTE U3UCKBAHUS KbM MPOAYKTHUTE.

(2) CpencrBara 3a U3MepBaHe TNOJICKAT HA 3aIbJDKUTEIIHA TbPBOHAYATHA MTPOBEPKA
Mpear TeXHUS MOHTaX, ChIJIaCHO 3aKOHA 3a M3MEpPBAHUATA M IMOA3aKOHOBAaTa HOPMATHBHA
ypenda KbM HETO.

(3) CpencrBata 3a u3MepBaHe MOICKAT U HA CIICAHUTE TPOBEPKHU: TIEPHOTUYHA, CIIE]
PEMOHT, NpPH HapyIIaBaHE IIEJIOCTTa Ha IUIOMOWTE (OJIOBHA W/WIIM TUIACTMAcOBa) U IPHU
obocHoBaHo uckaHe Ha B u K oneparopa wiu norpeduress.

(4) TlepuoauuHuTe MPOBEPKH HA WHIMBHIYAIHUTEC BOJOMEPH, KaTO CpEICTBAa 3a
M3MEpBaHe U pas3lpeielieHre Ha M3Pa3X0JABAHOTO KOJIMYECTBO BOAA, ce M3BBpIIBAT mpe3 10
TOJMHHU.

(5) Ilpu BB3HHMKBaHE Ha CHOP OTHOCHO METPOJIOTHYHHUTE XapaKTEPHCTHKUA Ha
BOJIOMEPHUTE BCSAKA OT CTPAHUTE MOXKE Jla 3asiBH M3BBPIIBAHE HA METPOJIOTUYHA EKCIIEPTH3a
1o peja Ha 3aKOHa 3a M3MEPBAHUATA U MOJ[3aKOHOBaTa HOpMaTHBHA ypenda kbM Hero. [Ipu
U3MpaBeH BOJOMED, PA3XOAUTE C€ MOEMAT OT 3asBUTEIIS.

Yu. 17. (1) B u K oneparopsT MOHTHpA, MOAXBPKA U KOHTPOJIUPA BOJLOMEPUTE HA
BOJIOTIPOBOJIHUTE OTKJIOHEHHS 33 CBOSI CMETKA.

(2) Koraro cien BOJONPOBOJHOTO OTKIOHEHHE MMa IMOBEYE OT €IWH MOTPEOUTE,
BOJIOMEPHT Ha BOJIONPOBOIHOTO OTKJIIOHEHHE € 0011 BOJOMED.

(3) Ipu crpaau-eraxkHa COOCTBEHOCT, KAKTO U HPH BOJOCHAOIIBAHU OOCKTH C IMOBEYE
OT eIuH MOTpPeOuTeNl, BCEKM TOTPEOHMTEN TMOCTaBs WHIMBUAYATHH BOJOMEpPH, KOHUTO ca
€JIEMEHTH Ha CrpajHara BOJONPOBOAHA MHCTAJallMs WJIM Ha BBTPELIHATa BOJONPOBOJHA
Mpexa Ha motpedurenure. B nu K omeparopbt mumomOupa XoJeHIbpa HA WHIUBUIYATHUTE
BOJIOMEPH KbM BOJIONPOBOHATA TPHOA 32 CMETKA HAa MOTPEOUTEHTE.

(4) [HocraBkarta, MOHT@XbBT, MpPOBEPKaTa, MOJIBPKAHETO H PEMOHTHT Ha
WH/IMBUyaIHUTE BOJAOMEPH CE U3BBPILIBA OT U 32 CMETKA Ha MOTPEOUTEIHNTE.

Ya. 18. B u K oneparopsT npuema 3a €KCIUIOATalMs BOJIOMEPU C JUCTAHIIMOHHO
OTYHMTAHE MpPH YCIOBUE, Y€ pasloyiara ¢ TEXHUYECKU CPEeICTBA U copTyep 3a OTUMTAHE Ha
MOKa3aHMATA OT THX.

Ya. 19. (1) [pu ycraHoBsBaHe Ha MOBpeAa Ha OOIl BOAOMEpP, MOHTHpAaH Ha
BOJIOIIPOBOJHO OTKJIOHEHWE, B CIIy4aWTe, pa3IM4Hu OT ynomeHatute B 4wi. 48, B u K
OIepaTopbT MOAMEHS CPEACTBOTO 3a M3MEpBaHE 3a CBOsI cMeTKa. CpOKbT 3a MOJMsHA He
Mo3ke Ja Obae mo-ababr oT 30 KaJlleHJapHU JHU CYUTAHO OT JlaTaTa, OTOes3aHa B JOKYMEHTA
3a yCTaHOBsIBaHE Ha MOBpeE/IaTa.

(2) Tpe3 mepuona Ha moBpeaa Ha BojoOMepa MO aji. 1, KOJUYecTBaTa M3pa3xojBaHa
BOJZIa C€ OINPEAEIAT M0 pela Ha wi. 26, ai. 1.

Y. 20. (1) [Ipu ycraHoBsiBaHE Ha MOBpEa B MHIMBHAYAJICH BOJOMEP Ha MOTpeOUTEN,
npencrasutesat Ha B u K oneparopa nmpaBu npennucanue 3a OTCTpaHsBaHE Ha IMOBpeaaTa Ha
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BOZIOMEpA U 3a CpOKa 3a OTCTPAHSIBAHETO i, KaTO AEMOHTHUpA TIoMOaTa Ha XoneHabpa. Cien
OTCTpaHsIBaHE Ha MOBpeAaTa MOTPEOUTENSAT yBEAOMSIBAa OlEpaTopa W OCUTYpsiBa JOCTHII J10
BOZIOMEpa 3a U3BBPIIBAHE HA MFPBOHAYAIHO OTYMTAHE U TNIOMOMpAHE HA XOJICHIBPA.

(2) Ha wmsicroro Ha moBpenenust Bogomep B m K omeparopbT Moke ja MOCTaBH
penoBeH (00OpPOTEH) BOJOMEpP, KaTo pa3xOJuTe, CBbP3aHH C HErOBOTO CBAJSHE, PEMOHT U
MIOCTaBsIHE, Ca 32 CMETKA Ha MOTPEOUTEIS.

(3) INpe3 nepuona Ha MOBpeAaTa HA HHAUBUYATHUS BOJIOMEP U J0 U3THYAHE HA CPOKA
Ha MPEeINHCaHUEeTO Mo aj. 1, KoaudecTBaTa U3pa3xoABaHa BOJAA, C U3KIIOYCHHE Ha CIlydyanuTe
KOraTo € IMOCTaBeH OOOpOTEH BOJOMEp, C€ OINpenessaT mo pena Ha wi. 26, an. 2. [lpu
HEU3MbIHEHUE Ha NPEINUCAaHHEeTO U Clie]] HM3THYaHe Ha CpOKa Ha MpearnucaHueTo,
KOJIMYECTBOTO U3Pa3Xx0/[BaHa BOJIA CE OMpeIes 1Mo peaa Ha wi. 25, an. 8 u an.10.

Ya. 21. Koraro mpencrasutenatr Ha B u K omeparopa ycTtaHoBH moTpeOUTEIH C
HEMPOBEPCHH WHIUBH/IYaTHU BOJOMEPH CHIVIACHO Wi. 16, all. 4, CHIUAT MPaBU MPEANACAHUE
Ha TOTpeduTeNns 3a M3BBHPIIBAHE HA NMEPUOAMYHA MPOBEPKA, ChC CPOK 32 M3MBIHEHUE TPU
Mecena. B ciydwaii, We cimex M3THYAHETO HAa TO3M CPOK HE € H3BBPIICHA IEPUOANYHA
MIPOBEPKa, KOJIMYECTBOTO M3PA3X0ABaHa BOJa e HAUMCIsABa MO pena Ha ui. 25, an. 8 u 10.

Paznen BTOpH _
OTUUTAHE HA KOJIMYECTBATA IIMTEUMHA BOJA U HA
KOJIMYECTBATA OTBEAEHU U IPEUNCTEHHU OTIIAABYHHA BOAU

Yu. 22. U3pazxonBaHuTe KOJIMYECTBA NHUTEHHA BOJa CE€ OTYUTAT IO BOJOMED,
MOHTHPaH Ha BOJOIIPOBOJIHOTO OTKIIOHEHUE OT B u K oneparopa.

Y. 23. (1) [TokazaHusaTa Ha BOJOMEPUTE HA BOAOMPOBOIHU OTKJIOHEHHUS CE OTUUTAT C
TOYHOCT 710 1 Ky0.M. 3a EpHOJ HE TO-IBIBT OT:

1. 1 mecen - 3a moTpebuTenu mo wi. 3, T. 2 U 3 u 3a o0 BOAOMEPH HA CTPajau-
eTakHa COOCTBEHOCT;

2. 3 mecena - 3a norpeburenu mo wi. 3, T. 1 u 3a morpebutenu mo wi. 3, T. 2 ¢
KoHcyManus 1o 20 ky6.m/mec.;

3. IBa MBTHU TOAMIIHO - 32 BOJOMEpPU Ha CTPaJHU BOJOMPOBOJHU OTKIOHEHHUS Ha
HMMOTH C BOJJOMEPEH Bb3€J1, U3UCKBAIL[ 3a3UMsIBaHE U 32 00EKTH, NMaIl CE30HEH XapaKTep Ha
MOJI3BaHe.

(2) Ortunranero Ha WHIUBHIYAIHUTE BOJOMEpU clied OOIIMS BOIOMEp Ce
OCBIIECTBsIBA HAali-MaJKO BEJHBK Ha TPH Mecela, 10 24 yaca cjiel OTYUTAHEeTO Ha OOuIus
BOJIOMED.

(3) B MexauHHHUTE TEpHOaANd MEXAy aABa oTdeta B u K omepatopbT exeMecedyHO
HaYMCIsBa KOJIMYECTBO M3pa3XoJiBaHa BOJa, ONMPENEICHO Bb3 OCHOBA Ha CPEIHUS MECEUeH
pazxon ot mpenxomgHute 2 otdera. Cien OTYMTaHE HaA TOKa3aHUATA Ha BOJOMEPUTE
KOJIMYECTBOTO BOJIa CE U3PABHIBA B CbOTBETCTBHE C PEATHOTO MOTpeOICHHE.

(4) OTunTaHeTo Ha BOJOMEPUTE CE U3BBHPIIBA B MPUCHCTBUETO HA MOTPEOUTENS UM
Ha HETOB MPEJICTABUTEN, KOWTO C MOJIIICA CH yJOCTOBEPSBA CHOTBETCTBUETO HA TIOKA3aHUATA
C JaHHUTEe B oryeTa. llpu HeocurypsiBaHe Ha NPEICTaBUTEN, OTYETHT C€ TMOJIUCBA OT
CBUETEN, KOUTO MOXke aa Obe U JurbxkHOoCTHO uie Ha B u K onepatopa, kato ce mocouBat
TPHUTE UMEHA U aJipeca Ha cBuAeTens. To3u pea He ce mpuiiara B CIIy4auTe Ha AUCTAHIIMOHHO
OTYHTaHE W TIPU TIOJI3BAaHE HA ETICKTPOHEH KapHET.

(5) [latara Ha oTuMTaHe Ha BOJOMEPHTE C€ OO0SBSIBA C IMHUCMEHO CHOOIICHUE,
MOCTAaBEHO Ha MOAXOISIIO0 MSCTO, WM Ce ChOOIIaBa Mo JAPYyr HA4WH B CPOK HE MO-KPAaThK OT
Tpu pabOTHH JTHU TIPEIU OTYUTAHETO.

(6) B u K omeparopbT ompenens nara 3a OTYET Ha BOJIOMEPHTE IMOHE BEAHBK B
roauHaTa B U3BbHpPaO00THO BpeMe Ha B u K omneparopa.

(7) Tpu order B crpaid B PEXHUM Ha €TaXKHAa COOCTBEHOCT HAi-MaJIKO BEIHBIK
TOJUIIIHO OTYUTAHETO HA OOMIVS ¥ HAa MHAUBHUIYAHUTE BOJOMEPHU CE U3BBPIIIBA CBBMECTHO C
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MPEICTAaBUTENIN Ha €TaKHATA COOCTBEHOCT. 3a IeTa YIPAaBUTEISIT HA €TaXKHATa COOCTBEHOCT
WIK JPYro YIBJIHOMOIICHO OT eTa)kHaTa COOCTBEHOCT JjwMIe mojaBa moiba o B m K
orepaTopa, U ChbBMECTHO OINPEAEIAT Jara 3a OTYET, B ChOTBETCTBHE C TpaduKa 3a OTUUTAHE
Ha B u K oneparopa. HanpaBeHuTe KoHCTaTaluu ce 0(OpMST B ABYCTPAHEH MPOTOKOJL.

(8) B cnyuante, B KOMTO ce pasmpeness pasxoa obOmo morpedienne, B u K
oIepaTopbT, IO MOJIOA Ha YIPABUTEIIS HAa €Ta)KHATa COOCTBCHOCT WIIH JIPYrO YII'BIHOMOIIECHO
OT TOTpeOHTENUTE JHIle, W3/aBa 00OOIIeHa MecedHa CIpaBKa 32 BCUYKW HWHJIWBHYaTHU
00eKTH B crpajiata B peKMM Ha €Ta)kHa COOCTBEHOCT, C MH(POPMAIUS 32 HHIUBUIYATHOTO UM
MoTpedJieHne W paslpelecHus UM pa3xoj oOIo MoTpeOieHne 3a ChOTBETHUS OTYETCH
Mepro. 3a U3BBPIICHUS TOJUIICH OTYET M 3a m3roTBeHaTa oT B m K omeparopa o6061ieHa
CIpaBKa MOTPEOUTENNTE HE IBIDKAT 3allIallaHe TaKCH |/WIN APYTH PA3HOCKH.

(9) Ipu BogOMEpH € AMCTAHIIMOHHO OTYMTAHE CE€ M3BBPINBA (DHU3MUECKA MMPOBEPKA M
OTYET MOHE €AUH II'bT FOIMIIIHO.

Y. 24. (1) [ToTpeburensaT e JUIbKEH Ja OCUTYpsiBa CBOOOIECH M OE30IaceH TOCTHII Ha
JETUTUMHUTE JUTHKHOCTHH jmia Ha B m K omeparopa 3a u3BbpIIBaHe Ha OTYETH Ha
BOJIOMEpa Ha CrPaHOTO BOAOIPOBOIHO OTKJIOHEHHUE U HA WHIMBHYAITHUTE BOJIOMEPH.

(2) DocThrbT 10 MOMEIICHUATA, B KOUTO C& MOHTHPAHU BOJIOMEPHTE, CE OCUTYpPSIBA OT
MOTPEOUTENSA 32 BPEMETO, IIOCOUYEHO B choOIieHreTo ot B u K oneparopa mo wi. 23, ai. 5.

(3) Tlpu HEBB3MOKHOCT 3a OTYMTAHE HA BOJOMEPHUTE, IMOPaad OTCHCTBHUE Ha
MOTPEOUTENS WM HAa HErOB MPEJACTaBHTE], M KOTraro MOTPEOUTENAT HE € ChIVIAaCeH C
(dakTypupaHUTe KOJIMYECTBA, CHIIMAT € JUThKeH Ja yrounu ¢ B u K omeparopa usBbpiiBaHe
Ha OTYMTAHETO B YJOOHO 3a JIBETE CTPaHH BpEeMeE, B CPOK HE IMO-IBJIBI OT €HA TOJHUHA OT
[MOCJIECHOTO OTUYHUTAHE.

(4) Tlpu oTka3 Ha MOTPEOUTEsT Ja OCUTYPH JOCTBII Ha UIBKHOCTHOTO JIMIIE HA
orepaTopa JIo BOJOMEpa, W/WIU TPH HEOCUTYPSBAHE HA JIOCTHII IMOBEYE OT €HA TOJHMHA I10
pena Ha un. 23, an. 6 u Ha wi. 24, an. 3, JTBKHOCTHOTO JIMIIE ChCTaBs MPOTOKOJ, KOWTO ce
MOJINTMCBA OT HETO W OT MOHE €IuH CBUaeTeN. [JIbKHOCTHOTO Jiuile 0TOENsI3Ba B IPOTOKOJIA
TpUTE UMEHA U aJpeca Ha CBHJIETENs, KOWTO MoXxe Aa ObJe M ANBKHOCTHO juile Ha B u K
omepatopa. Cien chCTaBsiHE Ha TpoTokoiia, B m K omeparopsT n3uucisiBa U3pa3xoBaHOTO
KOJIMYECTBO MHUTEHHA BoJa Mo peAa Ha 4. 49, kaTo 3a MOTpeOUTENN B Crpajdl B PEKUM Ha
eTaKHAa COOCTBEHOCT, W/WJIM TIOBEYE OT E€JUH TOTpPeOUTEN NPUCHEAWHEHW KBM €IIHO
BOJOIIPOBOJHO OTKJIOHEHHE, HAYHCIEHOTO KOJMYECTBO C€ OrpaHHyaBa [0 pas3luKara
ChIIIacHo Wi. 25, an. 2 ot O0muTe yCIoBus.

Pazgea Tpern .
PASBIPEJAEJSAHE HA KOJIMYECTBATA IUTEUMHA BOJA U HA
KOJIMYECTBATAOTBEJIEHU U NIPEYUCTEHU OTITAABYHHU BOAN

Yn. 25. (1) M3pa3xoaBaHOTO KOJMYECTBO NHUTEMHA BOAa 3a Crpaid — €TaKHa
COOCTBEHOCT WJIH 32 OTKJIOHEHUS, KbM KOUTO Ca MPUCHEINHEHU TOBEYE OT ANH MOTPEOUTEI,
ce pasmpejens Bb3 OCHOBA HA OTYETA IO Wi. 22 U OTYETUTE IO WHJWBHUAYAIHUTE BOJOMEDH,
KaTo B pas3lpelle]IeHHeTO Ce BKIIOYBAT BCUYKM PAa3XOAM HA BOJA MU 3aryOMTe Ha BOJa B
CTrpaJIHaTa WK BHTPEIIHATA BOJOIPOBO/IHA HHCTAJIAITHS.

(2) Pasnukara (00moTO MOTpPEeOJICHUE), MEXIYy KOJMUECTBOTO IUTCHHA BOJA,
OTYETCHO IO OONIUs BOJOMEpP M Cymara OT OTYETEHUTE KOJIHMYECTBA IO WHIMBHIYATHUTE
BOJIOMEpPH U KOJIMYECTBATa, OMpPEeIeHH TI0 pena Ha ai. 8§ u 4. 23, an. 3 3a morpeburenure,
YUUTO WHJIWBHIyaTHH BOJOMEPH HE ca OTYETEHH, C€ pasnpeacis MEKIy BCHUYKU
MOTPEOUTENU TMPOMOPIMOHAIHO Ha OTYETEHWTE 10 WHAWBHUIYaTHUTE WM BOJOMEPH,
ChOTBETHO HAYHUCJICHUTE UM IO perla Ha al. 8§ m wi. 23, an. 3 or OOmwmTe yCIoBHs
KOJIMYECTBA.

(3) U3uncnenara u pasmnpeeieHa mo peaa Ha ai. 2 pasiuka (0010 morpebieHue) ce
3almMcBa Ha OTIENEH pea BB (DaKTypUTEe M B 3aBUCHUMOCT OT TOBa Jajul pas3lpelesicHara
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pa3iuKa € TOJIOKUTENIHA WJIM OTpHUIIATeNIHa, CTOMHOCTTa ¥ ce 100aBs KbM, CHOTBETHO
IpUcIaaa ot odIara cyma Ha BCEKH TOTpeOuTel.

(4) B caydauTe, Korato BOJOINPOBOJHATA HHCTAJALUS € IPOCKTHUpAHA Taka, ue
MHAMBUYyaJIHU BOJIOMEPH B KMWJIMIIATa HE MOrar Ja ObJaT MOHTUPAHHU, PA3NpPEIEICHUETO Ha
M3pa3Xx0JIBAHOTO KOJIMYECTBO MUTEIHHA BOJA C€ M3BBHPIIBAT ChOOPA3HO OpOsi HA OOUTATEIUTE
Ha okwimmara. Ilpu ycraHoBsBaHE HAa TEXHHYECKa HEBB3MOXKHOCT 3a MOHTUpPaHE Ha
WHIMBUYAIHU BOJIOMEPH C€ ChCTaBs IMPOTOKOJd, moxamucan oT B m K omeparopa u or
YI'BJIHOMOUIECHHUS NPEICTaBUTEN HA €Ta)kHaTa COOCTBEHOCT, B KOMTO ce 0TOens3Ba U Opost Ha
obuTarenuTe BbB BCeKH MMOT. [locnmenBaniy npoMeHN B KOHCTATHMPAHWUTE JaHHU MMaT CHJIA
OT JlaTaTa Ha U3PUYHOTO MHCMeHO yBenoMsBaHe Ha B u K oneparopa.

(5) INpum pasnuka B OTYETEHOTO KOJMYECTBO BOJA IO OOLIHMs BOJAOMEp M B cOOpa Ha
OTYETUTE MO HUHAWBUIYaJHUTE BOJOMEpH, Ho-roisiMa oT 20 Ha CTO OT OTYETEHOTO
KOJIMYECTBO 1O oO0mus Boaomep, B 7-aHeBeH cpok B m K omeparopsr yBemomsiBa
YITBJIHOMOIIIEHUST TPeACTaBUTeNl Ha eTakHaTa coOcTtBeHocT. IIpu mopaBane Ha Monba oOT
VITBITHOMOUICHUSI TPEJICTaBUTEN Ha eTaxHara coOctBeHocT, B 10-mIHEBEH CpPOK OT
yBenoMsaBaneTo, B u K oneparopbT onpenesnst KOMUCHS, B KOATO €€ BKJIIOYBAT MOJIUTEIAT U
npenacrasutenu Ha B u K oneparopa.

(6) B 14-nHeBeH CPOK KOMHUCHSTA ChCTaBsI IPOTOKOJI, B KOWTO OTpa3siBa yCTAHOBCHUTE
NPUYMHA M TPEJIOKEHUTA 32 TAXHOTO OTCTpaHsBaHe. Korato ycTaHOBEHWTE NPUYHMHHU CE
IbJDKAT Ha HEU3IPAaBHOCT B CrpajiHaTa MHCTAJNALMs, T€ Ce OTCTpaHSABAT OT M 3a CMETKa Ha
NOTPeOUTENTUTE B €TaKHAaTa COOCTBEHOCT, KOMTO 3aIlIallaT M Pa3XOAHWTE 33 M3BBPIICHATA
npoBepka no neHopasnuc Ha B u K oneparopa. Pa3xonute 3a m3BbpleHaTa mpoBepka ce
OIIpEeAEIIAT ChIVIACHO U3UCKBAaHUATA Ha uil. 31, an. 4 ot OO1uTe ycioBus.

(7) YcraHoBsiBaHETO Ha Pa3jIMKy 110 al. 5, mo-rojemu ot 20 Ha CTO, HE € OCHOBaHHUE 3a
HETUTAIlaHe Ha U3Pa3X0/IBaHOTO KOJMYECTBO BOJIA.

(8) Ilpu nurica HA WHAMBHIYATHH BOJOMEPH, MECEUYHOTO KOJIMYECTBO M3Pa3XOjBaHa
MUTEHA BOJa Ce OMpPeelisi KaKTo CIeBa:

1. mo 6 xKy6.M. IpH TOIUIOMUIMPAHO KWIKLIE U 1O 5 KyO.M. - IpU HETOIIO(PUIIPAHO
JKUJINIIE 3a BCEKH OOMTATEI,

2. mo 0,1 xy6.M. 3a BCekH Ky0.M. 3aCTpoeH 00eM crpajia 3a Ce30HHO IMOJ3BaHe (BUIIA,
OyHrasno u ap.), )KUINIIA U 0(pUCH, B KOUTO HsIMa TOCTOSIHEH OOUTATel;

3. mo 0,5 ky0.Mm. 3a Bceku Ky0.M. 3acTpoeH 00eM Ha crpaja - 3a CrpaJu B CTPOEK.

(9) IIpu uMOTH C TIOBEYE OT €MH MOTPEOUTEIN CJie]] BOJOIMPOBOAHOTO OTKIOHEHHUE JI0
MOHTHUpPaHeTo Ha o0 Bogomepu oT B u K onepartopa u3pa3xo/1BaHOTO KOJMYECTBO BOJA C€
OTYHTAa CaMO TI0 WHIMBHUAYaJHUTE BOJOMEPH Ha TOTPEOHWTENHTE, a H3PA3X0BAHOTO
KOJINYECTBO BOJIA OT NMOTpeduTennTe 6€3 MOHTHPAHH MHIUBUAYATHH BOJOMEPH — 110 peaa Ha
ai. 8 u 10.

(10) IIpm crpaam - erakHa COOCTBEHOCT WJIM INPH HMMOTH C TIOBEYE OT EAWH
noTpeOUTeN CiieZ] BOJONPOBOJHOTO OTKJIOHEHHE [0 TIIOCTaBIHETO Ha WHAWBHIYATHU
BOJIOMEPH ONpECICHUTE 10 pea Ha ajl. § KOJIMUYECTBa BOJIa Ce 3aBUIIABAT BCAKO TPUMECEUHe
¢ 1,0 xky0. M 3a Bceku obOutarten. COOPHT OT BOJHHUTE KOJIMYECTBA OT IMOKAa3aHUATA HaA
WH/MBUYyAIHUTE BOJIOMEPH M BOJHHUTE KOJIMYECTBA M3YMCICHH 10 pela Ha aj. 8 He MOXKe J1a
Ha/IBUIIaBa OTYETEHOTO 10 OOIIUS BOJJOMED.

(11) 3a morpebuTeNM B JKHIMILEH KOMIDIEKC OT 3aTBOPEH THII, 3a KOWTO HMa
JeiicTBalll J0roBOp 3a ymnpapiieHHWEe Ha OOIIMTE YacTd, BIUCAH MO peAa Ha 4. 2, al. 2 oT
3aKkoHa 3a ylnpaBJIeHHE Ha eTaKHaTa COOCTBEHOCT B ATEHLIMATA 10 BIMCBAHMATA, pa3iuKaTa
MEXy KOJMYECTBOTO MHUTEHHA BOJIA, OTYETEHO TI0 OOMIHS BOJOMEP M CyMaTa OT OTYETECHHUTE
KOJINYECTBA MO MHMBHIyaTHUTE BOJIOMEPH M KOJIMUYECTBATA, ONPE/IEICHH 0 pe/ia Ha all. 8 U
1. 23, an. 3 3a moTpedWTeNuTe, YMUTO WHIWBUIYAITHH BOJAOMEPH HE Ca OTYETCHH, CE
3aruiala 1o pena, NpeIBUeH B JOroBOpa 3a yIpaBjIeHUE Ha OOIINUTE YaCTH.

(12) B cnyuante, B KOWTO HE € HAJIHWIC ACHCTBAII JOTOBOP 3a yIpaBJIEeHHE Ha OOIIH
YacTH B KOMIUIEKCH OT 3aTBOPEH TUI MJIHM CBHIIUAT € IPEKpaTeH, ce mpuiara 4wi. 25, ai. 2.



(13) ) Ilpu ompenenssHETO HA MECEYHOTO KOJIMYECTBO M3pa3xojBaHa MUTEHHA BOJA B
cllydauTe Mo ajl. 8, JaHHUTEe 3a Opos Ha OOWUTATENUTE CE MPENOCTaBAT OT MOTPeOHUTEs,
3aBEPEHU OT YIPABHUTENS Ha €TaXKHATAa COOCTBEHOCT WJIM JPYro YI'BIHOMOIIEHO OT €Ta)KHaTa
cooctBeHocT nuue. MuHdopmanuara 3a Opodl obuTarenn MoOKe Ja ce NpPeaocTaBU M OT
yIIpaBUTENS Ha €Ta)KHATa COOCTBEHOCT WIIM JPYTO YII'BIHOMOILEHO OT €Ta)KHaTa COOCTBEHOCT
nune, Ui aa ce croepe ciyxxe0Ho ot B u K oneparopa. Ilocnensamiy npomMeH B JaHHUTE 32
Opos Ha oOWUTaTENUTEe UMAT CHJIAa OT JaTaTa Ha M3PHUYHOTO MUCMEHO yBeaomsBane Ha B u K
omneparopa, ¢ M3KJIYEHUE Ha cllydauTe, KOraro jJaraTa Ha IMpPOMSHATa € YCTaHOBEHa C
o(unmanen ya1ocToBepuTEIeH JOKYMEHT.

Yia. 26. (1) [Ipu xpaxba mau MOBpPEKIaHE HA BOJOMEPEH BH3E€J HAa BOJOMPOBOIHO
orkioHeHue, B u K omepaTtopbT HauucisBa KOJIMYECTBOTO M3Pa3XOABaHA BOJAA CIIOPEN]
CPEIHOMECEUHUS Pa3Xxo/l 3a CbOTBETHUSI IEPUOJ NIPE3 MPEIXOJHUTE TPU TOAUHHU.

(2) Ipu noBpexIaHe Ha MHIMBUIYAJICH BojoMep Ha notpedutens, B u K onepatopst
HayuClIsiBa KOJMYECTBOTO M3pa3xo/iBaHa BOJA CIOpPEN CpPEIHOMECEYHHUS pa3xol 3a
CbOTBETHUS IMEpPUOJl OT NpEeAXOAHAaTa rojJMHA 3a CpokKa Ha mpeanucaHuero no wi. 20 or
OO6muTe ycnoBusi, kKaro cinen u3tnyaHetro my B u K omeparopsT TakcyBa morpeOutens mo
pena Ha wi.25, an. 8 or OOmMTE yCIOBHUSI.

Ya. 27. KonnyecTBOTO OTBEACHU OTIAABYHHM BOAM B KaHAJIM3allMOHHATA CUCTEMA €
paBHO Ha cyMara OT KOJIMYECTBOTO M3pa3XoABaHAa OT MOTpeOHUTeNs NHUTEHHa BoAa U
KOJIMYECTBOTO BOJIa OT JAPYrd BOJOM3TOYHMIIM, U3MEpPEHA Ype3 MOHTHUPAHUTE CPEACTBa 3a
H3MEpBaHe.

Y. 28. B caywanrte, Koraro moTpeOUTENSIT MOHTHpa CPEICTBO 3a M3MEpBaHE Ha
OTBEJICHUTE OTHAAbYHU BOJHU, TAXHOTO KOJUYECTBO CE€ OTYMTAa IO IIOKA3aHUATA Ha
CPEICTBOTO 3a U3MEPBAHE, OTrOBAPSIIIO HA U3UCKBAHUATA HA JIEHCTBAILIOTO 3aKOHOAATEJICTRO.

Yu1. 29. KonnyecTBOTO Ha MPEYUCTBAHUTE BOJM CE€ MPHEMa PaBHO Ha KOJMYECTBATa
OTBEACHM OTIAIbYHHU BOJIU, OIIPEICTICHU N0 peaa Ha uil. 27 u ui. 28.

Y. 30. (1) KonmnuecTBata 1bKI0BHU BOJIM, 3ayCTBAHU B KaHAJIM3allMOHHATA CHUCTEMa
OT MOTpeOuTeNH Mo 4j. 3, T. 2, MOBBPXHOCTTA HA YUUTO UMOTH WIIU YaCTH OT TSIX Ca C TUIOII
moBeue oT 200 KB.M W ca C HENPONYCKJIWBH HACTWIKH, C€ ONPEAENsAT CIOpea
CPETHOTOIMITHUS BAJIEXK 3a MPEAXOoJHATa TOAMHA 32 O00CIy)KBaHAaTa TEPUTOPHUS, ODUITUATHO
00siBeH oT MHcTuTyTa 1Mo Mereoposiorus M xujaposorus u usuucieHo ot B u K oneparopa
KOJIMYECTBO, OTTEKJIO CE€ B KaHAJIM3AIIMOHHATA CUCTEMa, ChOOPa3HO IIIOIITA C HETIPOITYCKINBA
HACTHJIKA.

(2) ObmkuMmuTe CyMH 3a OTBEXIAHE Ha IBXKIOBHH BOAM, ompeneneHu oT B u K
oreparopa 1o ai. 1, ce ¢pakTypupar U 3amiamar oT NoTpeOuTeNs npe3 MbPBOTO TPUMECEUHE
Ha BCSIKA TOJIMHA 3a MPEIX0/IHATa TOMHA.

I'maBa yerBbpTa
HEHMU U 3ATIJIAIIIAHE HA B u K YCJIIYTUTE

Ya. 31. (1) B u K oneparopure mnpenocraar B u K ycnyru no yTrBepAeHH OT
JIbpkaBHaTa KOMUCHUS 32 EHEPTUIHO U BOJAHO PETYJIMPaHE NPEAECIHU LIEHU.

(2) B u K oneparopure nyonukysar yreepacaute ot JJIKEBP 1ienu, kakto u Te3u,
KOUTO IlI€ NpHIarar, Mpu yCJIOBHUE, Y€ ca MO-HUCKU OT IPEIEIHUTE, 3abJKUTEIHO B €IUH
LEHTpaJIeH U €NWH MECTEH BCEKUJHEBHHK, KaKTO M Ha eJeKTpoHHara crpaHuina Ha B u K
orneparopa. HoBute e nmat neictaue, 6e3 1a € HEOOXOJUMO CKJIIOUYBAHE HA aHEKC HIIU
JOI'BJIHUTEITHO ChIVIACHE HA MOTPEOUTEIS.

(3) [Ipu mpomsiHa Ha LEHUTE, KOJMYECTBOTO BOJA, OTYETEHO IMpe3 TMEepHoia OT JaTrara
Ha TOCJICIHUA ACUCTBUTEICH OTYET [0 JaraTa Ha CleBallMs JEHCTBUTEIEH OTYET Ha
CpeAcTBaTa 3a U3MEpBaHe, Ce pa3npeaess MPONOPIHOHATHO Ha Opos Ha JHUTE, TI0 BpeMe Ha
KOUTO JIEMCTBA CTapaTa M HOBATa LICHA.
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(4) Ilpm onpenmensHe Ha Hemoiexanm Ha perynmupane mo 3PBKY nenu 3a
JOMBIHUTENTHN YCIYTH, CBBbp3aHu ¢ npenocraBsHeTo Ha B u K ycnyru, B u K onepatopbt
CHOITI0/1aBa CISIHUTE IPUHIIUIIN:

1. neHuTe Aa CHOTBETCTBAT Ha MKOHOMHYECKH OOOCHOBAaHUTE PAa3XOAH 32 TAXHOTO
W3BBPIIIBAHE,

2. IICHUTE HE MOTaT Jia BKJIFOYBAT Pa3xo/iv, BKiIOUeHH B ojj00penute oT JJKEBP nenn.

Yu. 32. (1) JocraBsiHeTO Ha MUTEHA BO/IA W/WJIA OTBEXKIAHETO W/WIJIN IPEYHUCTBAHETO
Ha OTIIaJbUHU BOJM CE 3aIulaliaT Bb3 OCHOBA HAa M3MEPEHOTO KOJMUYECTBO U3pa3XoABaHa BoJa
OT BOJOCHAOAMTENHATAa MpEXa, OTYETEHO TOCPEIACTBOM MOHTHUPAHUTE BOJOMEPU Ha
CTpaJIHUTE BOJOIPOBOJAHU OTKIOHEHHUSI.

(2) 3a crpaam - eraxkxHa COOCTBEHOCT HMJIM 32 BOJOIPOBOTHO OTKJIOHEHHE C MTOBEYE OT
€IMH MOTPeOUTEN U3Pa3XxoABaHOTO KOJIMYECTBO BOJIa CE€ 3arlialia Bb3 OCHOBA HA U3MEPEHOTO
KOJIMYECTBO, OTUETEHO U PA3MPEIEIICHO 110 peJa Ha wil. 25.

Yia. 33. (1) B u K onepatopbT m3maBa exemeceuyHu (akTypu HpHU HaIU4Me Ha
KOHCYMaIHs /WK CITy)KeOHO HaYHCIIsIBAaHE HA KOJMYECTBA.

(2) MotpebutenuTe ca ITHKHY J1a 3aIUIallaT IbJDKAMHUTE CYMH 32 MOJI3BAHUTE OT TSIX
B u K yciyru B 30-1HEBEH cpok clief 1aTaTa Ha (hakTypHupaHe.

Y. 34. (1) Be3paxkenus cpeiry onpejaesneHara AbJKMMa cyma 3a u3non3sanu B u K
yCIIyTH Morar Jia ce mpassT nucMeHo npen B u K oneparopa B 30-qHeBHHS CPOK 3a TUIAIIAaHE
o Qaxrypara.

(2) B u K omneparopbT ce mpousHacs B cpok oT 10 paOOTHM IHH OT TOjJaBaHe Ha
BB3pakeHHeTo 1o ai. 1. Jlbmkumara cyma ce 3araiia ciie/l U3BbpIlBaHe Ha MpoBepkaTa oT B
u K oneparopa.

Y. 35. (1) [TorpeburensaT 3amaiia AHKUMUATE CYMU B Opoit Ha KacH, Mo OaHKOB BT
ype3 JUPEKTEH NPEeBOJ WM 4pe3 pasllialliaTeHa CMETKa, KaTo 3aJbJKUTEIHO IOCOYBa
MOTPEOUTENCKUS CH HOMED.

(2) B u K omepatopsT MOXe &a BbBene W JApYrH (GopMu Ha IUaliaHe, 3a KOMTO
yBEIOMSIBAa TOTPEOUTETUTE 1O TOIXOSI] HAYHH.

(3) IMnamanero ce cumTa 3a M3BBPIICHO OT JaTara Ha MOCTHIIBaHE HA Jb/DKMMaTa
cyMa B Opoii unu o 6ankoBuTe cMeTku Ha B u K onepartopa.

(4) Tlpu ycraHoBsiBaHE Ha HAJB3ETH CyMH, CBIIUTE CE€ BH3CTAHOBSBAT 1O M300p Ha
MOTPEOUTENST MPH YCIOBUATA HAa 4i. 45 WM ce MPHUXBalaT OT CJEIBAIUTE ABDKUMH OT
MOTpeOUTENS TUTaLaHUsl.

Yui. 36. [Ipu ceriacue oT cTpaHa Ha moTpeduTeNs 3a He3a0aBHO MHKACO, CTPAHUTE Ce
CHopa3yMsBaT 3a YCJIOBHSTA B TUCMEHA opMa.

Yu1. 37. Koraro noTpeOUTENAT nMa MoBeye OT €HO IPOCPOUYCHO 3aIbIIKEHHE, CHIIHUIT
MOXK€ Ja 3asiBM KO€ OT TsiIX I[oracspa. AKO He € 3asBMJ TOBa, IOracsBa ce Hai-
obpemeHuTenTHOTO. [Ipy HAKONKO e€AHAKBO OOPEMEHHTETHH 3aJIbJDKEHUS, MOTacsBa ce Hai-
CTapoTO, a aKO BCUYKHU Ca Bb3HUKHAJIHN €THOBPEMEHHO, T€ CE MOTacsiBaT ChbPa3MEPHO.

I'maBa nmera

NPEYCTAHOBSABAHE NJIM ITIPEKPATABAHE JTOCTABSAHETO HA
MUTENHA BOJIA U/NJIX OTBEXJIAHETO U IPEYNCTBAHETO HA
OTIHAABYHHU BOJAHN

Y. 38. IlogaBaHeTo M OTBEXJAHETO Ha BoJa Moxe nda Objae crpsiHo oT B u K
orepaTopa HaI'bJIHO WM YaCTUYHO O€3 IMpelBapUTENIHO YBEAOMSBAHE Ha MOTPEOUTENUTE B
CIIEHUTE CIIy4au:

1. npu oTCTpaHsBaHE HA aBapuU 110 BOAOIPOBOJHUTE U KaHAJIM3ALIMOHHUTE MPEXKHU B
CpOK 110 8 yaca, a 1o TOBEeXIAIIUTE BOJOMPOBOAM - 10 12 yaca;
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2. IpU TpeKpaTsBaHE Ha €JEKTPO3aXpPAHBAHETO HA IOMIIEHM M IPEUYUCTBATEIIHU
cTaHuMM u aApyru eineMeHTd Ha B m K cucremure 3a nepuona Ha INpeKbCBaHE Ha
€JIEKTPO3aXpaHBaHETO;

3. npu cruxuiiHu OencTBUs (HABOAHEHUS, 3€METPECEHUs, CBIMYAHE Ha 3E€MHU
IUTACTOBE, CHJIHU OypH, OOMJIHM CHETOBAJIC)KH, 3aMBPCABAHUS M Jp.) U MPOU3BOJICTBEHH
aBapuM, B PE3ylTaT HA KOMTO y4YacTbLUM OT BOJOIPOBOJHHUTE CHUCTEMHU Ca MPECTAHAIM AA
(YHKIMOHMpAT WM Ka4eCTBOTO HAa BOJATAa MPEACTABISABA OMACHOCT 32 JKMBOTA U 3[paBETO Ha
Xopara;

4. mpu HeoOXOAMMOCT OT YyBEJIMYaBaHE Ha NPUTOKA HAa BOJAa KbM MeCTa Ha
BB3HHUKHAJIN [I0KAPH;

5. mpu TpeKbCBaHE Ha HE3aKOHHO MPUCHEIWHSIBAHE KbM BOJOCHAOIUTETHHUTE M
KAHAJIU3alUOHHHUTE CUCTEMH.

6. Mo cujara Ha peUIeHHe, U3AaJE€HO OT KOMIIETEHTEH OpraH B CBOTBETCTBHUE C
JEMCTBAIIOTO 3aKOHOATENCTBO.

Y. 39. (1) Cnen npenBapuTeaHo yBeaoMsiBaHe Ha norpeburens, B u K oneparopst
MOJXKE€ Ja CIPE HAI'bJIHO MM YaCTHYHO IIOJABAHETO M OTBEKIAHETO HA BOAA 10 MMOTa Ha
noTpeOUTENS B CIEAHUTE CITyqau:

l. npu HemsmbeiHeHne Ha mnpeanucanue Ha B u K omeparopa or crpana Ha
noTpeOuTeNs 3a OTCTPaHSABAHE HA HEJOIMYCTUMH TEXHMYECKH W CAHWTApHU HEAOCTATHIH B
CrpaJlHUTE BOJOIPOBOJHM M KaHAJIW3AaLMOHHM MHCTAJallUM WIA BbB BbTpemiHUTE B 1 K
MpPEXH, BKIIOYMTEITHO 32 M3MECTBAHE BOJAOMEpPHA W/MJIM PEBU3MOHHA IIAXTa WJIM OTBOP, B
CBHOTBETCTBUE C IPWIOKUMHUTE HOPMAaTUBHU U3UCKBaHUS.

2. mpu YCTaHOBSBAHE HA YMHUIIUIEHA [OBpEJa HAa MpPEXUTE U ChOPBHKECHUATA,
excruioatupany ot B u K oneparopa;

3. mpu ycTaHOBSIBaHE Ha HEOTTOBApSILM Ha ONpeJesIeHUTe B 1oroBopa no Hapenba Ne
7/14.11.2000 r. 3a ycnoBuATa U pela 3a 3ayCTBaHE Ha MPOM3BOJICTBEHU OTNAJBbUHU BOJIU B
KaHAJU3allMOHHUTE CUCTEMHM Ha HACEJIEHWTE MECTa WM C HOPMATHBEH aKT KauecTBa Ha
OTIIaJbUYHUTE BOJU;

4. pu IpUCHEANHSIBAHE HA HOBU MTOTPEOUTENH;

5. Ipu BBbBEXAAaHE HA PEKUM BbB BOJIOCHA0/IIBAHETO;

6. Tnpu TpoBeXTaHE Ha IUIAHOBH MPOQWIAKTUYHH  TPETNICAH, PEMOHTH,
PEKOHCTPYKIIMM W JAPYr'M JEWHOCTH, CBBP3aHU C OOCITY)XKBaHETO Ha BOJONPOBOJHHUTE H
KaHAIM3alMOHHUTE CUCTEMH, B IPOIBIDKEHUE HA TIOBEYE OT 8 yaca;

7. Ipy MMCMEHO 3asiBJIEHHE HA MOTPEOUTENS 32 BPEMEHHO WJIU MIOCTOSHHO PEKbCBaHe
Ha BOJOIPOBOJAHOTO U KaHAJIW3ALIMOHHOTO OTKJIOHEHUE, KOUTO TOW M3IMO0JI3Ba, IIPU YCIOBUSTA
Ha w.41;

8. Korato MoTpeOUTENAT HE JOMYCKa UM HE OCUTYpSBa JOCTHII Ha JJIBKHOCTHU JIMIIA
Ha orepaTopa 3a M3MbJIHEHUE Ha CIY)XEOHUTE MM 3aJbJDKEHHUS 0 UMOTa, 10 BOJOMEpPHUS
Bb3€J, JI0 PEBM3MOHHATa IllaxTa W/WIM JO0 BOJONPOBOAHUTE U KAaHAJTU3aLMOHHUTE
MHCTAaJalllY, BKIIOYUTEIHO 32 B3eMaHe Ha Mpoba OT MUTEHHHUTE W/WIM OTHaIbUHUTE BOJHM,
KOETO C€ yJIOCTOBEpsIBa C KOHCTaTUBEH MPOTOKOT;

(2) YBemomsiBanero mo T. 1, 2, 3, 7 u 8 Ha mpeaxoaHaTa alMHEs CE HM3BHPIIBA
MHCMEHO, IO pela Ha WI. 67.

Y. 40. (1) IIpu Herutamane B CPOK OT MOTpeOUTENS Ha AbDKMMA CyMa IO M3/aJeHa
daktypa, B u K onepatophT nma npaBo 1a mpeycTaHOBH BPEMEHHO MPEIOCTaBSIHETO Ha B u
K ycnyrm Ha ocHoBanme wi. 90 or 3akoHa 3a 3aAb/DKEHHATA U JIOTOBOPUTE, CIIE]
OCBIIIECTBSIBAHETO Ha ClieJIHAaTa MpoLeaypa:

1. B u K oneparopsT u3npama Ha moTpeOuTeNs MOKaHa 3a JOOPOBOJHO IUIAIIAHE,
BpbUCHA MO pena Ha 4i. 67. B mokaHata ce yka3Ba M jJaTaTa Ha IPEyCTaHOBSIBAaHE Ha
npenocraBsHeTo Ha B u K ycnyrure, kosiTo He Moke 1a Ob7e mo-pano ot 15 nHu cnen garara
Ha T0JIy4aBaHe Ha ITI0KAaHAaTa.
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2. B u K omeparoppT MOXe na NpeanpuemMe AEUCTBHs MO INPEYyCTAaHOBSIBAHE Ha
npenoctaBsiHero Ha B u K ycnyrure cnen natara mo T. 1.

(2) Tlpm ckirouBaHe Ha CHOpPa3yMEHHE 3a pa3CpouBaHE Ha 3abJDKCHHETO,
OTHOLLIEHUATA MEXKY CTPAHUTE C€ YPEXKAAT ChIIIACHO CIIOPA3yMEHUETO.

(3) B u K oneparopbT HsiMa nipaBo Ja peycTaHoBH npepoctaBsiHero Ha B u K ycnyru,
KOTaTo NOTPEOUTENST U3MBIHABA 3aIbJKEHHUATA CH TIO CIIOPAa3yMEHHUETO.

(4) Ilpy Hem3IbIHEHHE HA CIOPAa3yMEHUETO OT CTpaHa Ha morpedurtens, B u K
OnepaTopbT UMa MPABO Ja MPEYCTaHOBU BPEMEHHO NpenocTtaBsaHero Ha B u K ycnyru.

(5) IIpeycranoBsiBane Ha mpepocraBsiHeTo Ha B u K yciyrute He ce momycka mnpu
MoTpeOUTeNn B Crpaad - €TakHa COOCTBEHOCT, B ciydaid 4de c geidctBusatTa cu B m K
OIlepaToOpbT IlI€ HApyllIU IpaBa M 3aKOHHM MHTEPECU Ha APYTU NOTpeOUTENH B crpajaara —
eTa’kHa COOCTBEHOCT.

(6) IMpeycranopsiBaneTo npemocraBsiHeTo Ha B u K ycnyrure Ha ocHOBaHHE HA TO3M
YJIeH HE MOXe€ JIa Ce U3BBPIIU B O(pUllMaIeH Npa3HUYeH HEMTPUCHCTBEH JICH.

Y. 41. B u K onepatopbT Moke /1a IPEKbCHE UM MIPEYCTAHOBU MPEIOCTaBIHETO HA
B u K ycnyrure mpu mECMEHO 3asiBIIEHHE Ha MOTPEOHUTENs 3a BPEMEHHO WM MOCTOSIHHO
(TpailiHO) mpeKbCBaHE Ha BOJONPOBOJHOTO M KAaHAJIM3ALUMOHHOTO OTKJIOHEHHE, KOUTO TOMI
M3M0J13Ba CIIE]l 3alljlalllaHe Ha ycllyrara, chIrilacHO LeHopasnuc Ha B u K oneparopa u cien
OCUTYpSIBaHE Ha JIOCTBII 0 U3MEPBATEIIHUAT ypes.

Yn. 42. (1) Ilpm nomaaeHO MOTHBHPAHO NHMCMEHO 3asBJICHME OT CTpaHa Ha
notpebutens, B u K omeparopbTr mpeycraHOBsiBA BPEMEHHO JOCTaBKaTa Ha MHUTEHHa BOJA
ype3 MiIoMOuMpaHe Ha CHOUpATeIHUS KpaH TMpea BoJoMepa 3a INepuojaa, IMOCOYeH B
3asIBJICHUETO, KaTO B TO3U ClIyyail ce U3rOTBS KOHCTATHBEH MPOTOKOJ C OTPAa3eHU MOKa3aHUs
Y PEKBU3UTHU HA U3MEPBATEIIHUS YPEl.

(2) B ciyuait, ye pu BH3CTAHOBSIBAHE HA OTYMTAHETO HJIM MPU OCHIIECTBSIBAHETO HA
KOHTpPOJl ObJie KOHCTaTUpaHa pa3iMKa MEXIYy I[O0Ka3aHUATa, OINpelesieHd Mo al. 1 u
NEHCTBUTENIHO YCTAaHOBEHUTE, ABDKMMHUTE CYMHM CE€ CUMTAT 3a IMPOCPOYEHO 3aJbIKEHUE,
CUMTAHO OT JlaTaTa Ha IIPEyCTaHOBSIBAHE HA OTYUTAHETO.

Yu. 43. (1) B cnyuaure, korato B u K onepaTopbT € npexbcHall JOCTaBSIHETO Ha
nuTelHa BoJa W/WIM OTBEXKAAHETO Ha OTMAJbYHHU BOAM MO BUHA HA MOTPEOUTENS, CHIIIACHO
M3MCKBAaHUATA Ha JEMCTBALIOTO 3aKOHOJATEJIICTBO M Te3U OOIIM YCIOBUS, CBIIUTE C€
BBb3CTaHOBsABAT caMo oT B u K omeparopa B cpok /10 3 paOoTHU AHHU cie]] OTCTpaHsIBaHE Ha
MpUYMHATa, KOSATO IO € HaJOoXKWia, W 3aIulalllaHe OT MNOTpeOMTENs Ha pa3XoAuTe 10
BB3CTaHOBSIBAHETO.

(2) Pasxoaure 3a BB3CTAHOBSIBAHE Ha JOCTABSIHETO Ha IHTEHHA BOJA W/WIU
OTBEKJAHETO HAa OTMAJB4YHHM BOAM Ca CyMa, IOKpPHUBAIlA Pa3HOCKUTE 3a IpoLeaypara Io
MIpeKbCBaHE M BB3CTAHOBSIBAHE Ha BOJOCHAOISBAHETO, ChIVIACHO IieHopasmuca Ha B u K
oreparopa.

I'naBa miecra
OTTI'OBOPHOCT TP HEM3ITbJIHEHUE HA 3AJIBJKEHUATA

Yn. 44. Ilpu HeusmbIHEHHE B CPOK Ha 3aJbDKEHHETO CH 3a 3alllalllaHe Ha
MOJI3BAaHUTE YCIYTH, MOTpeOuTenaT bk Ha B u K omeparopa oGesmierenue B pazmep Ha
3aKOHHATa JIMXBA, ChIVIACHO Wi. 86, an. 1 oT 3akoHa 3a 3abJDKEHUATA U TOTOBOPUTE, CYUTAHO
OT II'BPBUS JIEH CJIEJ] HACTHIIBAHE HA MaJieXka J0 JACHS Ha MOCTHIIBAHE HA JBJDKUMATA CyMa 10
cMetka Ha B u K oneparopa.

Y. 45. B cnyyaute, Korato mMOTpeOUTENAT € IUIATHII MTOBEYE OT IBDKUMUTE CYMH B
pe3yarar Ha rpemka Ha B u K oneparopa ciien u3paBHsSIBaHE NMPU ACHCTBUTEIEH OTYET Ha
n3MepBaTeNHuTe ypeau 3a npepocraBeHute B u K ycnyru, B u K oneparopsT npmxu Ha
noTpeduTenst 00e3eTeHUE B pa3Mep Ha 3aKOHHATAa JINXBA BbPXY HAJIUIATEHATA CyMma OT JICHS
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Ha TOCTBIIBAHETO U IO HEroBa CMETKa /IO JI€HS Ha BBH3CTAHOBSBAHETO U IO CMETKa Ha
MOTpeOUTEIISI.

Ya. 46. llpyuvHeHWTEe IIETH W TOBPEAM HA BOJOCHAOAMTEIHUTE W/WIN
KaHAJIM3aLMOHHUTE CHUCTEMM, BKIIOYMTEIHO Ha BOJOIPOBOJHUTE W/WIM KaHAIM3aLMOHHU
OTKJIOHEHMS], 3a KOUTO € ChbCTaBEH IPOTOKOJ MO 4uil. 15, ann. 2, ce oTCTpaHsABaT 3a CMETKAa Ha
HIPUYUHUTEIIS.

Yu. 47. Ilpu kpax0a iy MOBpeXJaHE HAa BOJAOMEPA HA CIPaJHOTO BOIOIPOBOJHO
OTKJIOHEHHE, HaMHpalll c€ B UMOTa Ha IOTPEOUTENs, [0 BUHA Ha MOTpeduTels (3aMpb3BaHe
Ha BOJIOMEpA, CUYIIBAHE HA CTBKJIIOTO U JPYTY MEXAHUYHHU ITOBPEIN) PEMOHTHT U CMSHATAa UM
ce n3pbpiBaT oT B u K oneparopa 3a cMeTka Ha notpeOuTens.

Ya. 48. Korato morpeOutenuTe ca MoBeye OT €AWH, CTOHHOCTTa HAa PEMOHTa M
CMsIHaTa Ha BOJIOMEpa Ha CrpaHOTO OTKJIOHEHHE Ce 3aIulallia Chbpa3MepHO.

Yin. 49. [lpu oTka3 Ha moTpeOUTENsA, YCTAHOBEH C MPOTOKoJa mo wi. 24, an. 4, na
OCUTYpHU JIOCTBII Ha JAIbXKHOCTHOTO Jule Ha B u K oneparopa 3a oTuntane Ha nokasaHusTa
Ha BOJOMEp, DPa3XOAbT Ha BOJAAa C€ M3YMUCIABA [0 INPOIYyCKATEIHAaTa CIOCOOHOCT Ha
BOJIONPOBOJIHATA MHCTAJIALMS HEIOCPEICTBEHO Mpean BoJoMepa npu 6 yaca notpedieHue B
JICHOHOIIMETO W M3THYaHEe Ha BOJAaTa ChC CKOPOCT 1 m/s, 3a mepuoja 0 MPEeIuIIeH peaieH
OTYeT, HO HE 0 JBJIBI OT 6 Mecena.

Y. 50. (1) IIpu ycTaHOBsIBaHE Ha HE3aKOHHO MPUCHEINHABAHE KbM BOJOIPOBOJIHUTE
U KaHAJIM3alMOHHUTE CUCTEMH, ChOTBETHUTE OTKJIOHEHHUS CE€ IMPEKbCBAT, a U3Pa3XO0/BAHUTE,
OTBEJICHUTE U IIPEUMCTEHUTE KOJMYECTBA BOJA C€ OIpelesIT Ho peda Ha 4wi. 49 3a
€IHOTOJIUIIIEH TIEPUOJ], OCBEH aKO C€ JIOKaXKe, Y€ MEePHOABT € 10-MaTbK.

(2) B cnyyaute no ajn. 1 momaBaHETO M OTBEXAAHETO HA BOJA CE CIUpAT 3a LENUS
UMOT 0€3 Ipe/IBapUTEIIHO YBEIOMSIBAHE.

(3) He3akoHHOTO MpHCHEIUHSIBAHE KbM BOJOCHAOMUTEIHHUTE M KaHATM3alUOHHHUTE
CHUCTEMHM CE€ YCTAaHOBSIBA U J0KAa3Ba C IPOTOKOJI, ChbCTABEH WM MOJAINUCAH OT JIBbKHOCTHO JIMLE
Ha omeparopa U mnorpebutens. OTKazbT Ha TOTPEOUTENS] Ja TMOIUINE MPOTOKOJA, WU
OTCBCTBUETO MY B JIEHS Ha ChCTaBSHETO HA IPOTOKOJA, CE€ yIOCTOBEPSIBA OT UIBXHOCTHOTO
JUIE U OT Hal-MalKo €IMH CBMJIETEN, KOMTO MOXe Ja ObJe U JIBKHOCTHO JIMIE HA
oreparopa.

Ya. 51 Tlo pena wa wi. 49 ce ompenenss W KOJIUYECTBOTO HM3pa3xoj/iBaHa BOJA B
CIIEZIHUTE CIyJau:

1. [Ipu HapymaBaHe 1EIOCTTa Ha IUIOMOUTE, C U3KIIIOUEHUE HA CIy4auTe KOrato He €
MIOPOJICHO OT JAEHUCTBHS HA MOTPEOUTEIS.

2. B cmyuante Korato dpe3 (H3MUECKHM BB3JACHCTBUS BBPXY BOJOMEpPHTE,
NOTPEeOUTENAT MPUUMHH TAXHATA MOBPEa UM HETOYHOCT Ha MOKa3aHUATa UM.

Ya. 52. (1) IIpu nokazano Hecna3BaHe 1o BUHA Ha B u K oneparopa Ha cpoka mo 4iI.
38, 7. 1 wuiom cpoka Ha IUIAHMPAHOTO MpPEKbCBaHEe, OOSBEH B CpEACTBaTa 3a MacoOBO
OCBEJIOMSIBaHE WJIU I10 APYT MOJAXOJSAI] HAUMH B ChOTBETCTBUE ChC 3aABIIKEHUETO 10 WI. 7, T.
10, B u K oneparopsT 3amnaiia HeycTolka Ha otpedurens B pazmep Ha 10% oT cToitHOCTTa
Ha B u K ycnyrute, daxktypupana 3a npeIxoJHUs Mecell.

(2) Heycroiikara mo am. 1 ce IOBDKM W B CIyd4auTe Ha HEHM3IIBIHCHHE Ha
3anbikeHueTo Ha B u K oneparopa mo wi. 7, 1. 10 na uHpopMupa 3acerHatv nmoTpeOUTeNnu
IIPU TUTAHUPAHU NPEKBCBAHUS Ha BOIOIOABAHETO.

(3) Heycroiikata mo an. 1 ce OBDKH W B CIydyaWTe Ha HEU3MBIHEHHE Ha
3abJDKEHUETO 1o wiI. 7, T. 12 Aa mpeocTaBs anTepHaTUBHO BOAOCHAOsIBaHE.

(4) TorpebutenaT Moxe Ja mpeTeHupa Heycrolika mpea B u K oneparopa B mepuos
1o 30 mHM OT Aarara Ha HEU3NBIHEHUE HA 3aJbJDKEHUETO OT chuus. Cien TO3M CpoK
HEYCTOMKAaTa MOXKE Jia C€ MPETeHAUpa M0 ChlIeOeH pell B CPOKOBETE, onpeaencHu B 33/1.

(5) Heycroiikara He n3kirouBa otroBopHocTTa Ha B 1 K oneparopa 3a umymiecrBeHu
IIETH, HAHECEHU Ha NOTpeOuTeIs.
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Yua. 53. (1) B cuyuait, ue B u K onepatopbT He M3INBJIHU 3aJbJKEHUETO CH,
npeasuaeHo B wi. 7, T. 3, B u K oneparopsT 3aramia HeycTolKa Ha MOTPEOUTENST B pa3Mep
Ha 50 neBa.

(2) Heycroiikata Moke ma ce nperenaupa npex B u K oneparopa ot morpeburens B
pamkute Ha 30 OHM OT mMojdy4yaBaHEe Ha OTKa3 3a OTKpHUBaHE Ha maptuaa. Ciex TO3u CpoK
HEeycTolKaTa MOXe Jla ce MpeTeHaupa 1o che0eH pe/l B CPOKOBETE, orpeneneHu B 33/1.

Y. 54. (1) B crnydaii Ha HABOJHSBAaHE UMOT Ha MOTPEOUTEN OT KaHAIM3AMMSITA TIO
BuHa Ha B u K omnepartopa, mocnemHusT 3amiiama HeycToMka B pa3mep Ha 100 ineBa.
[Torpebutenst nundopmupa B u K oneparopa B cpok 10 15 1M OT HACThIIBaHE HA CHOUTUETO.
B u K onepatopbT U3BBpILBA NMPOBEPKa 3a€AHO C MOTHPIEBIINS B CPOK 10 3 pabOTHHU JHU
ClIe]] yBEJOMJIEHUETO. 3a PE3yJITaTUTE OT IPOBEKATa CE ChCTaBsl KOHCTATUBEH IIPOTOKOJL.

(2) Heycroiikata Moke aa ce mperenaupa npex B u K omeparopa ot morpeburess B
pamkute Ha 30 JHM OT HacThIIBaHE Ha chOUTHETO. CIiea TO3M CPOK HEYCTOMKATa MOXKE JIa Ce
MIpEeTeHIupa Mo chAeOeH pell B CpoKoBeTe, onpeseneHu B 33 /1.

(3) Ta3su Heycroiika He H3KIOYBa OTroBopHoctTa Ha B m K omeparopa 3a
MMYILIECTBEHU I1I€TH, HAHECEHU Ha MOTPEeOUTENs.

Yu. 55. B u K oneparopbT He IBJDKM HEYCTOMKAa Ha MOTPEOUTEIUTE B CIIY4aWTE,
npeaBuaeHU B ui. 38.

I'naBa cenma
PEJl 3A PA3IJIEXKIAHE HA XAJIBU, CUI'HAJIU, 3ASABJIEHUA U
MNPEJJOXEHMUSI

Yua. 56. Ilorpeburensat moxke ga momaBa n1o B m K omeparopa »xanOu, curhanm,
3as1BJICHUS U MIPEJI0KECHUS.

Yui. 57. 3asBrieHusTa, CUTHAIIUTE, KAIOUTE U MPEUIOKEHHUITa TpsIOBa 1a OTrOBapsT
Ha CICIHUTE W3NCKBAHMUS:

1. na ca HamMcaHU Ha OBIATAPCKU €3UK;

2. 1a ca IOCOYEHU UMETO U aJIPEChT Ha MOTPEOUTENS Ha UMOTA;

3. Ia € TOCOYEHO B KaKBO C€ ChCTOM HCKAHETO;

4. na ca U3JIOKEHU OOCTOSITENICTBATA IO CIydas U Jia ca MPECTAaBEHH JOKA3aTeJICTBA,
aKo MOTPEeOUTENST pa3noara ¢ TaKuBa;

5. 1a € moJinmrcana OT MOTPEOUTEIIS UM OT YITBJIHOMOIIIEH HETOB MPEACTaBUTE.

Y. 58. (1) B u K oneparopbT npuema u 3aBex1a 3asBICHUATA, CUTHAIUTE, JKalIOUTe
U MIPEIITIOKEHUATA.

(2) B u K omepaTtopbT € ATBXKEH 1a pasrieia, W3BbPIIN MPOBEpPKa M Ja M3MPaTh
OTTOBOP IO TOCTHIMJINTE 3asBJICHHUS, CUTHAJH, KaJOW ¥ MPEIJIOKECHHUSI B CPOK HE TO-IIBITBT
ot 14 nuu.

(3) Koraro moTpeOuTeNAT HE € YAOBICTBOPEH OT OTIOBOPA M MPEANPHETUTE MEPKU OT
ctpana Ha B u K oneparopa wiu He € mojydusl OTTOBOP B CPOKa IO all. 2, TOW MMa MpaBo Ja
nogane xanda mo JIKEBP B cprorBercTBHEe ¢ kKomrereHTHOCTTa B 1m0 3PBKY m 3akona 3a
eHeprerukara, upe3 B u K oneparopa, KoiTO u3npaiia Konve oT LsjiaTa Mpenucka mno ciydas
C IPHWJIOKEHH JI0KA3aTEeJICTBA M CTAHOBHIIIE IO KayindaTa B /-THEBEH CPOK.

I'maBa ocma
PEJl 3A OTKPUBAHE, IPOMSAHA U 3AKPUBAHE HA TTAPTUJIA

Pazgen nbpBH

OTKPUBAHE HA TAPTUJA

Ya. 59. (1) 3a HyxkIuTe Ha OTKPHUBAaHETO Ha MapTHIA MNOTpeOUTENUTE Ce
UACHTUGUIMPAT 0 CIECTHHS HAaYMH:
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1. ropuIMYecKUTE JIMLA - C TBJIHO HAUMEHOBAHUE, CEJANINILE U aJpec Ha YIIpaBJICHUE,
aJipec 3a KOPECHOHICHIUS U JPYTU TaHHU 10 PETUCTpalus, JUIETO, KOETO ' IPEICTaBIIsIBa,
EHNK, 6GankoBa cMeTKa.

2. pusnueckure nuna - ¢ Tpure uMmeHa, EI'H u moctosHeH aapec mo JOKYMEHT 3a
CaMOJIMYHOCT, aJIpec Ha OOCIHyXBaHHS HMMOT M aJpec 3a KOPECIOHACHIMS, Tele(doH.
Habupanero Ha Apyru ujieHTU(UKALMOHHYN JAaHHHU I1I€ C€ U3BBPILBA ChIVIACHO W3HCKBAHUATA
Ha 3aKoHa 3a 3allMTa Ha JIMYHUTE JAaHHU, aKO MOTPEOUTENSAT JOOPOBOJIHO € MOAMUCAI
JeKIapanus 3a MpeloCTaBsIHETO UM.

(2) B u K oneparopbT OTKpHBa apTUa C MOTPEOUTEIICKA HOMEP Ha MOTPEOUTENS IPU
M0/IaBaHe Ha 3asBJICHHE M0 00pasell U MpeJCTaBsHE 3a CIpaBKa Ha JOKYMEHTH, ChAbPKALIN
JaHHY 32 UJICHTU(PUKAIMOHHUTE Oele3n 1o ai. 1.

(3) B ciydauTte, koraTo mpaBara Ha MOTPEOUTEN Ce MPUTEKABAT OT HIKOJIKO JIAIA, HO
UMOTBT C€ I0JI3Ba OT €IHO OT TAX, B n K onepatopbT oTKpuBa naprujga U nOTpeOUTEICKU
HOMEp Ha JIMIIETO, MOJI3BAI0 UMOTa CHIIACHO MUCMEHO CIIOpa3yMeHue ¢ MOTPEOUTETUTE NN
C OBIHOMOIIHHKKA [0 4iI. 2, al. 2.

(4) B ciyuante, Korato mpaBaTa Ha MOTPEOUTEN CE MPUTEkKABAT OT HIKOJIKO JIHIIA,
MMOTa c€ I0JI3Ba OT MoBede OT eAuH norpeduten, B u K onepatopbT oTKpuBa nmapruau Ha
BCUYKM TMOTPEOUTENN BH3 OCHOBA Ha JIOKYMEHT U CIOPa3yMHUTENIEH MPOTOKON 3a
pasmpenensiHe Ha OTYETeHWTe KoiudecTBa. llpu nmmca Ha cropa3yMuUTEleH NPOTOKOI
OTYETEHHUTE KOJMYECTBA C€ pa3IpellessT MEeXIy MOTPeOUTENUTe M0 PaBHO, 10 MPEICTaBsSHE
Ha JIOKYMEHT, JOKa3Ball| pa3JIM4HH pa3MepH Ha JsuloBeTe.”.

(5) Ipu pa3zmensHe HAa UMOT, IPUCHETUHEH KbM €THO BOJOMPOBOIHO OTKIOHEHHE, CE
OTKpHBA MHIUBUAYAJIHA [TAPTHU/IA 32 HOTPEOUTEIUTE HA BCEKU OTJIEIIEH UMOT.

(6) Ilpu BBBeXIAHE B eKcIUIOATAllMsS Ha HOBA Crpaja B PEXHUM Ha €TaXHa
cooctBeHocT, B m K omepaTtopbT H3uCKBa OT BB3NOKHUTENS (MHBECTUTOpPA, CTPOMUTENS)
paspelieHre 3a MoJI3BaHe U JJaHHU 3a COOCTBEHMLIUTE Ha BCUYKM MHJUBUAYATHU OOCKTH B
crpajara, M crapTupa Inpoleaypa mo ciykeOHO OTKpUBaHE Ha WHIUBUAYaJIHU NapTUIU 32
Te3U OOEKTH.

(7) Tlpu chliecTBYBaIIM Crpajd B PEKUM Ha €TaKHA COOCTBEHOCT, 32 KOUTO HsAMA
OTKPUTH MHAMBHYATHU MAPTUAM Ha COOCTBEHULIUTE/TION3BATENNTE U UMa HATPYNaH JbJIT 1O
obums Bogomep, B u K onepatopbT nHuIMMpa npoieaypa 3a OTKpUBaHE HA MHAWBUIyaTHU
NapTUAM Ha TOTPEOUTENINTE KaKTO ClIe/Ba:

1. Tlorpeburenure MpenoOCTaBAT JAaHHU 3a COOCTBEHHUIIMTE HA OTICIHHUTE OOEKTH B
crpajgaTa, 3a Opoil Ha >KMBYIIWTE, HAJIWYHM MOHTHpPAHM M IUIOMOMpPAaHU WHIAMBMyaTHU
BOZIOMEPHU B CPOK HAa METPOJIOTHUYHA MPOBEpKA, KAKTO M JJaHHU 3a yNpaBUTEN Ha €TakKHaTa
COOCTBEHOCT W/WJIU IPYTO YII'BIHOMOILEHO OT €TaKHUTE COOCTBEHHULIH JIUIIE;

2. llorpeOurenure, B YHUTO HMOTH HSAMa MOHTHPAHH W/MIU IUIOMOUpPAHU
WHIVBUAYAJIHU BOJAOMEPH B CPOK HAa METPOJIOTMUYHA MPOBEPKA, OCUTYPSBAT TEXHHUSI MOHTAX,
TECTBaHE W/WIM MOAMSIHA U IIIOMOUpaHe U NpeocTaBAT HeoOxonumuTe JokyMeHTH Ha B u K
oreparopa.

3. B cpok ot eauwH Mecell ciie] IPeI0CTaBsIHETO Ha BCHUKK MaHHU 0 T. 1 u T. 2, Bu K
OIepaTopbT OTKPHBA MHIUBUAYATHH NApTHAN U CIYXKeOHO pasnpeens HaTpyHaHus JbJIT MO
o0Imus BOJOMEpP B CHOTBETCTBHE C M3UCKBaHUATA Ha wi. 25, an. 1 m am. 8 or OOmuTe
yCIIOBHUSL.

Y. 60. B u K onepaTtopsT nMa nmpaBo Aa OTKpHe, a TPOMEHH WM J]a 3aKpHe MMapTuaa
Ha MOTpeOuTeN Cay)keOHO clie/l MPeIoCTaBsIHEe Ha JJAaHHHU OT JJOMOBAaTa KHUra, OT YIPaBUTEIs
Ha eTa)kHaTa COOCTBEHOCT, WJIM Ha JIPYT TOKYMEHT, yIOCTOBEPsIBAIll ITPaBo Mo 4Jl. 2.

Pa3znen BTOopu
IHPOMSIHA HA ITAPTUIA
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Y. 61. (1) IIpu npomsiHa Ha COOCTBEHOCTTa WJIM HA MPABOTO HA TOJ3BAHE HOBHSAT
W/WIHM TPETMIIHUAT COOCTBEHUK WUJTH MOJI3BATEN ca JUThKHU Ja noaanat Ao B u K onepartopa
B 30-1HEBEH CpOK 3asiBICHHE M0 00pasell 3a OTKpUBaHe, MPOMSIHA WK 3aKpHBaHE Ha MapTUia,
KaTo TMpeACTaBIT 3a CHpaBKa JOKYMEHTH, YAOCTOBEpsBAIlM NPUAOOMBAHETO MU
IIPEKPATABAHETO HA IIPAaBOTO HAa COOCTBEHOCT MJIM HA IIPaBOTO Ha I10JI3BAHE HA UMOTA.

(2) B cayyaii, 4e He € M3MBJIHCHO B CPOK 33b/DKCHHETO IO ajl. | U BIOCICACTBUE
HOBHAT W/WIM TPEIUIIHUSAT COOCTBEHUK WM IOJI3BATEN IOKMCKAa MPOMsSHA HAa MMETO Ha
TUTYJSpS. HAa MapTUjaTa, TOM IBJDKU 3arulalllaHe Ha BCHUYKH aIMUHUCTPATUBHU Pa3XO]H,
CBBbpP3aHM C U3BBPIIBAHETO HAa TOBA JIEUCTBUE, ChIVIACHO IieHOopa3nuc Ha B u K oneparopa.

Y. 62. (1) [Ipu cMbpT HA IOTpEOUTEN - GU3NUECKO JIMIIC, HACTETHUITUTE WITH JIUIIETO,
npuIOoOMIIO UMOTA IO CUJIaTa Ha JOTOBOP 3a TJefaHe W M3APHKKA WIM 10 3aBellaHue, ca
murexHU B 60 - mHeBeH cpok na mojaaar 3assieHue 1o B u K omepatopa 3a mpomsiHa Ha
napTujiaTta, Karo IpeJICTaBAT 3a CIpaBKa YJOCTOBEPEHHME 3a HACIEIHULM WM aKT 3a
COOCTBEHOCT.

(2) B ciyuaure mo an. 1, B u K omepatopbsT npomMeHs mapTugara Ha UMETO Ha
HACJIEHUKA WM Ha €MH OT HACIEAHUIIUTE, [0 MMUCMEHO CIOpa3yMEeHHE MEXIY TAX, WIH Ha
MMETO Ha JIMLETO, MPUA00MUII0 COOCTBEHOCTTa HA MMOTA IO cuiara Ha akta. [Ipu numca Ha
criopazymMeHue Mexnay Hacineanunure, B m K omeparopsT OTKpuBa mapTHAa HAa BCHYKH
HacCJEAHUIM 110 peaa Ha 1wi.59 an.4.

Pazgea Tpern
3AKPUBAHE HA ITAPTUA

Y. 63. (1) ITpu mpomsiHa Ha COOCTBEHOCTTAa WJIM IIPABOTO HA IMOJI3BAHE MPEAUIITHHUAT
U HOBUAT COOCTBEHMK WJIM TOJ3BaTe]l MMAT MpaBO Ja MOMCKaT U jaa nomydar oT B u K
olepaTopa CIpaBKa 3a BCUUKH JbJDKMMU cyMH 3a B u K yciayru kbM MOMEHTa Ha IpOMSIHATA.

(2) B cayuaii, 4e HOBUAT W TPEIUIIHUAT COOCTBEHMK WJIM TIOJI3BAaTEN HE CIA3AT
M3HUCKBaHUATA MO 4i. 61, am. 1, HOBUAT COOCTBEHMK WJIM TIIOJI3BAaTEN 3aIulalla BCHUYKU
IBJDKUMH CYMH 32 UIMOTA CJIE]] 1aTaTa Ha IPOMsSHA Ha COOCTBEHOCTTA WJIM MOJI3BAHETO.

Y. 64. (1) Ako npeauIIHUAT COOCTBEHUK WIIM ITOJI3BATEIl HE 3aKpUe nmapTujaara cu, B
u K onepatopsT chOupa IBIKUMUTE CyMH OT HEro JI0 JaTaTa Ha OTKpMBaHE Ha MapTuja Ha
HOBMsI COOCTBEHUK WJIM IOJI3BaTel, ChOOpPA3HO MPEACTaBEHHMs akKT 3a COOCTBEHOCT WIIH
[IPaBOTO Ha MOJI3BAHE.

(2) B u K omeparopbT MOXe la OTKpHE MNapTHAa Bb3 OCHOBAa Ha JOKYMEHT,
yZI0CTOBEpsBaI COOCTBEHOCTTA UM MPABOTO Ha MOJI3BaHE HA MMOTAa Ha HOBUS COOCTBEHMK
WM TIOJI3BATEIL.

I'naBa neBera
JOITBJIHUTEJIHHU YCJTOBUA

Ya. 65. IlorpebutensaT maBa ceriacueTo cu npegocraBeHuTe Ha B m K omepartopa
JUYHU JIaHHU Ja OBJaT U3MOJ3BaHW BBB BpPB3Ka C (PAKTUYECKUTE OTHOIICHUS TIO
npenocrassHe Ha B u K yciyrure.

Y. 66. Becuuku cniopose mexay B u K oneparopa u morpeburenure ce pemiaBar 1mo
B3alMHO ChIJIaCHE Ype3 MPEroBOpPH MEXAY CTPaHUTE, a MPU HEMOCTUTaHe Ha ChIJIacue - 10
pena Ha ['maBa ceqma Ha OOmMTE YCIOBUS WITH 11O ChAECOCH pel.

Y. 67. (1) Bcuuku nmpeau3BecTuss U yBEAOMIICHUS IO T€3HW OOIM YCIOBHS CIeBa J1a
Obpaat B mucMeHa (opma.

(2) CpokbT Ha mpenu3BecTUATa M YBEIOMJICHHUATA 3aloyBa Ja T€4e OT MOMCHTAa Ha
MOJIy4aBaHETO UM OT MOTPEOUTENS IPH CIIa3BaHE Ha CIICTHUTE YCIOBUS:

1. BpbuBaHeTO Ha ChOOmIeHUS (TIOKAHW, TPEAYNPEKACHUS, TPEIU3BECTHS,
YBEIOMIICHHUSI U JIp.) BbB Bpb3Ka C HEM3IIBIHEHUE Ha 33bJIKEHUS IO JOTOBOpA OT CTpaHa Ha
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noTpeOuTeNns, ce U3BBpIIBA OT Kypuep wiu mpexacraButen Ha B u K omeparopa, xoiito ¢
IIOJIIKCA CH YI0CTOBEPSABA HAUMHA HA BPbUBAHETO;

2. cpoOmieHusATa o T. 1 ce BpBUBAT CpeIlly MOAIMHKC, JIUYHO Ha MOTPEOUTENs Wi Ha
HEroBUsl 3aKOHEH IMPEJCTaBUTEN, MM Ha IIBJIHOMOIIHUK Ha HOTpeduTens, 3a
YI'BJIHOMOIIIABaHETO HAa KOroTo B u K oneparopst € yBeqoMeH;

3. xorato KypuepbT uiau npeacraButensT Ha B u K omnepatopa He Hamepu
noTpeOuTensi, TO BpbUBa CHOOIIEHUETO IO T. 2 HA ITBJIHOJIETHO JIUIE OT CEMEUCTBOTO, WIIN
Ha CbCel, KONTO € chIVlaceH Ja mpenane cboOlieHuero. JIuiero, ype3 KoeTo ce BpbuBa
ChOOILIICHUETO, CE€ NOJNKMCBA B pa3NUCKaTa CbhC 3aIBbIDKCHHE Ja TpeAaje ChIIOTO Ha
norpedutens. Kypuepbt unu npencrasurenar Ha B u K oneparopa ynocrosepsia ¢ noamnuca
CH JlaTaTa ¥ HauyMHa Ha BPHYBAHETO, KaTO OTOENsI3BAa MMEHATa M KauyeCTBOTO Ha JIMIIETO, Ha
KOETO € O1JI0 BphYEHO ChOOIIEHUETO;

4. KoraTo MOTPEOUTENAT WIN MIPEACTABUTENST MY, KaKTO H JIMLaTa 110 T. 3 HE MoraT Jia
HNOJNMIIAT TOPagd HErpaMOTHOCT WM Jpyra HIpUYMHA, WIM aKo IOTPEOUTENAT WIn
CEeMEHCTBOTO MY OTKaXXaT Jja IpueMar chOOIICHNETO, KYpUephT WIN MPEICTAaBUTENAT Ha B 1
K omeparopa otGens3Ba ToBa B pasmuckara. OTKa3bT Ja ce IpHeMe ChOOLIEHHETO ce
YIIOCTOBEPsIBA C TOAIMKCA ITOHE Ha €IWH CBUICTEN, KaTO KypUephT OTOCNIA3Ba TPUTE UMEHA H
azpeca Ha cBujerens. B To3u ciyyail chOOLIEHMETO ce cMsATa 3a BPBUEHO, PECIIEKTUBHO
[I0JIy4YEHO Ha ChILlaTa /1aTa;

5. BppUBaHETO Ha CHOOIIECHUS 3a MOTPEOUTENHN - FOPUIMUYECKH JIUIA C€ U3BBPIIBA HA
[IOCOYEHMSI B IApTUJaTa aipec, KaTo ce MoCOoYBaT B pa3NuUcKaTa TPUTE UMEHA U JUTbKHOCTTA
Ha JIMIIETO, Ha KOETO € BpbhUeHO choOIIeHneTo. OTKa3bT 3a MoJdydyaBaHe Ha ChOOIIEHUETO ce
YA0CTOBEpsIBa 110 pe/ia Ha T. 4.

(3) BppuBaHeTo Ha CHOOIICHUATA [I0 TOPHATA ATMHES] MOXKE J]a CTaBa M IO MOIIaTa ¢
MPEenopbYaHO MUCMO ¢ 0OpaTHA pa3NuCcKa WIM HOTapualHA [TOKaHa.

(4) B cnyuaii, ue motpedutensat He ¢ yBenommit B u K omeparopa 3a mpomsiHa Ha
ajzipeca CH 3a KOPECHOHJIEHIIUsI C€ CUMTA, Y€ MPEeANU3BECTHUITA U YBEAOMIIEHUSTA Ca PEIOBHO
BpPBUEHH, aKO Ca U3NPATEHU HA MIOCOYEHUS B IapTUATa apec.

Y. 68. (1) B ciyuaute, B KouTO 1Mo cuiaTa Ha Te3n OONIM YCIOBUS CE ChCTaBs
KOHCTaTUBEH IPOTOKOJI, TOW ce monamucea oT npexacrasutens Ha B u K omepatopa m or
oTpeduTes.

(2) Axo mOTpeOUTENAT HE MPUCHCTBA HIM OTKAXE [a MOAIMMUINEC KOHCTATHBHUS
MIPOTOKOJI, MPOTOKOJIBT CE€ MOJMNUCBA OT €IMH CBHUJAETEN, KOUTO MOXE Ja € CIYXHUTeNl Ha
JPY>KECTBOTO.

(3) Ako mOTpPeOHMTENAT HE MPHUCHCTBA IMPHU CHCTABIHETO Ha MpoTokoda, B m K
OIepaTopbT I'0 U3Mpallla Ha MOTPEOUTENS IO peia Ha Te3H OO YCIOBHSL.

Yui. 69. 3a HeypeaeHHUTe B OOLIUTE YCIOBUS BBIIPOCH CE MpuUiaraT pa3nopenonuTe Ha
JeCTBAIIOTO 3aKOHOAATeNICTBO B PenyOninka bbirapust.

Ya. 70. Axko mo BpemMe Ha JCUCTBHETO HA HACTOSIIIUTE OOIIM YCIOBUS HACTBIIAT
IIPOMEHU B HOPMATUBHUTE aKTOBE, KJIAy3UTE, KOUTO IPOTUBOpEYaT HA HOBUTE HOPMAaTHUBHU
pasnopendu, ce 3aMeHSIT aBTOMaTUYHO C T€3H, IPEIBUJIEHU B CbOTBETHUSI HOPMATUBEH aKT.

Ya. 71. (1) O6muTe ycaoBUs BIM3AT B CHJIA B €IHOMECEUEH CPOK OT MyOIMKYBaHETO
UM B IIEHTpPAJIEH U MeCTeH exeaHeBHUK. B u K onepatopbT 3aab/KUTeNHO TH MyONIHMKYyBa U
Ha €JIEKTPOHHATA CU CTPaHMIlAa U OCUTYpSIBAT AOCTBII 10 TSIX.

(2) B cpok mo 30 qHM ciej BIU3aHETO B CHIJIa HAa OOIIMTE YCIOBHsS MOTPEOUTEIUTE,
KOUTO HE ca CBIVIACHU C TAX, MMAT IpaBo Ja BHecaT B cboTBeTHHs B m K omepatop
3asiBJIEHUE, B KOETO J1a MpeiokKaT pa3audHu yciaoBus. [IpeanoxkeHnuTe oT noTpeObUTenuTe u
npuetu oT B u K onepatopute paznuyHu yciaoBHs Ce€ OTpa3siBaT B JONBJIHUTEIHUA TUCMEHU
CIIOPa3yMEHHMUSL.

(3) HoBure morpebuTeny mpueMat OOIIUTE YCIOBHUS ChC CKJIFOUBAHETO HAa MHUCMCH
JIOTOBOp 3a MPUCHEINHSABAHE KbM BOJOCHAOAUTEIHUTE U KAaHAJIM3ALMOHHUTE CUCTEMU I C

18



NpuIOOMBAHETO Ha TPaBO HAa COOCTBEHOCT WJIM Ha IIOJI3BaHE BBPXY ChUIECTBYBAIl MU
MPUCHEIUHEH KbM BOJOCHAOAUTEIHATA U/WIM KaHATTM3allMOHHATA CUCTEMAa OOEKT.

Y. 72. VI3MEHEHUETO U JOMBIHEHUETO HAa HACTOALIUTE OOIIM YCIOBHS CE M3BBPIIBA
10 peja 3a MpUueMaHeTo UM, persiamentupad B 3PBKY.

Te3sm oO0mu ycioBus ca npuetn oT CbBeTa Ha JUpPEKTOpUTE/Y IPABUTEITHUS
cbBer/Ynpasutens Ha ,,B u K — I1“ EOO/] rp. [lanartopume, omo0peHn oT coOCTBEHUKA
(coOcTBeHHMIINTE) HA BOJIOCHAOIUTEIHUTE W KAHAIU3AIMOHHUTE CHCTEMH MU OT
OMPaBOMOIIEHU OT Hero (Tsx) jua u ongoopenn ot JIKEBP na ocHoBanue 4. 6, an. 1, . 5 ot
3PBKY c pemenne NeOY-09 ot 11.08.2014 r.
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